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			Membership Update
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Julie Carroll, LMSW, CCM
 
TELL A FRIEND ...
TELL A COLLEAGUE ...
TELL EVERYONE ABOUT CMSA!
 
CMSA's Fall Member-Get-A-Member Recruitment Campaign is underway through November 30, 2011.  It's time to get the word out to all case management professionals and help CMSA reach its goal of 250 new members!
We all know that the best tool is word of mouth. Won't you join the challenge and spread the word to prospective members about all that CMSA offers?
 
Here are a Couple of Ideas:  
 
** How about stopping in to invite a colleague or two to go with you to your next local chapter meeting?
 
** Phone a friend to tell them about the benefits of CMSA membership. Or call former members to remind them about the association and encourage them to renew their membership.
 
** Why not tweet about all the ways CMSA can help case managers earn CEs, network, hone their leadership skills, & more?
 
** Send a text, an email, a Facebook message, or an "old-fashioned" handwritten note card or postcard with a personal invitation from you to join CMSA.
 
New Campaign Incentives: 
 
For each new member recruited, you will be entered into a drawing for a free CMSA National individual membership renewal. (Local chapter dues not included.)
Get one entry for every new member you recruit up to 5.
 
Recruit 5 members and you receive a one year CMSA National membership renewal. (Local chapter dues not included.) You also receive one entry for a drawing for a 2012 National Conference registration for every 5 new members recruited.
 
The top recruiter will receive a 2012 National Annual Conference registration.  
 
See the cmsa.org website for all campaign rules as well as additional recruiting tips and a recruitment information packet.
  
For any membership questions, please feel free to email Julie at carrolljulie@sbcglobal.net or by phone at 214 405-4567.
 



	Get to Know Your Board of Directors: 
Tracy Pizzi
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I have been a case manager since 1995 and received my certification in 1999.  I have worked in worker's compensation, hospital case management, Medicaid and Medicare case management, disease management. I have also owned my own case management business.  Currently, I am working at Optum, a division of United Healthcare.  Case management has offered me many different venues in healthcare making my career never a dull moment, but also a learning adventure.  At the DFW CMSA Spring Conference, I was given the Award of Service Excellence for helping others in the community with my case management ideas and projects.  I have been active in the DFW CMSA since 1995 or 1996 when I attended my first CMSA Conference in Fort Worth.  I had been a case manager a very short time and learning the business by the seat of my pants, when I learned about the conference.  I remember hearing Catherine Mullahy talk about being a case manager and that she had written the CM Handbook.  I bought the book and the rest is history.  I am currently on the DFW CMSA Board of Directors in my second year of a three year term. I am also the Chairperson of the Melba Fritz Scholarship Committee. Become active in DFW CMSA, and bring your ideas to the forefront to help us become better. 



	
2011 Fall Seminar & CCM Prep Class
 

	
Annual DFW CMSA Fall Seminar & CCM Prep Class will be held at the Grapevine Convention Center, October 26-27th.  The all day CCM Prep Class on the 26th will prepare you to take the CCM exam or be a refresher course CCMs. 7.0 CEs offered for CCMs, Social Workers, & RNs 
 
Highlights of the October 27th Fall Seminar includes:
· 20+ exhibitors 
· three program tracks - something for everyone 
· Two presentations by National CMSA President-Elect Nancy Skinner.  One of her session will be on how healthcare reform affects case managers and the other on Patient Engagement, Empowerment and Education Through Every Transition of Care  
· 6.5 CEs/Contact hours for RNs, CCMs & Social Workers offered   
· Luncheon speaker, sponsored by Texas Case Management Magazine
Registration brochures will be mailed out in August.  For further information on exhibiting or attendee, contact E & I Management, (800) 318-4408 or visit the website at www.dfwcmsa.org.




	Transitional Care Conference
Being Held in Texas 

	 [image: transitionallogo]
 
September 20, 2011
Hurst Convention Center
 
Opening Keynote Speaker:  Cheri Lattimer, RN
Executive Director, Case Management Society of America
 
Conference Sessions Include: 
· Impact of Transitional Care Trends on Post-Acute Providers 
· Technology Trends & HIPPA Considerations 
· Pharmacy Innovations & the Importance of Medication Reconciliation/Adherence 
· CMS Community-based Care Transition Program
 
Members - $95.00
Non-Members $135.00
 
Register on line at www.healthindustrycouncil.org
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Welcome to September and the start of a new Chapter year!  It's going to be a very exciting and busy year with many activities planned from Sept 2011 through May 2012! After taking the summer off from monthly dinner meetings, the first meeting of the fall is on September 20th!  Your Chapter's Officers and Board of Directors (BOD) are so excited to be kicking off the monthly dinner meetings in the new location at the Richardson Civic Center & City Hall! 
 
Moving the dinner meeting location to Richardson was not an easy decision to make and one your BOD did not take lightly.  The BOD understands while the move to the Richardson location will be more convenient for some attendees, it will be more inconvenient for others.  While many factors were considered in making this decision, the best interest of the Chapter & its members is always the primary goal!  We want to encourage you to "give the new location a try!"  I think you will find the new venue very pleasing! 
 
You will also find the Richardson Civic Center an easy location to get to, right off of Central Expressway and Arapaho (see the map and directions printed elsewhere in this Newsletter). The Civic Center is located on the southeast side of the Richardson Library. There is ample parking on the west, south and east side of the Civic Center. If you use the west entry to the Civic Center, the Parks (Cottonwood) meeting rooms is down a short hall on your left.  There will be several signs for the DFW CMSA meeting posted along the Civic Center concourse and on video screens at each entrance. There will also be Officers and Board Members throughout the Civic Center to assist you. 
 
The meeting room doors will open and check-in will begin at 5:30pm. The meeting format has not changed. Dinner will still be buffet style and the evening's speaker will begin at approximately 6:30pm after some brief Chapter announcements. CE's will still be offered for CCM, RN and Social Worker. 
 
There is one other very important change starting with the September dinner meeting.  This year there will be no "wait-list" for dinner reservations. If you miss the deadline for making your dinner meeting reservation, you will not be placed on a "wait-list." However you may still want to come to the Civic Center. If there are any cancellations or "no-shows" for the dinner meeting, you may be admitted into the meeting as was previously done. It will be "first come, first serve" for walk-ins. The walk-in price will include an additional $3.00 fee (the same as with the previous wait-list).  
 
You must make your dinner reservations online on the Chapter's website at dfwcmsa.org. We are expecting a large meeting crowd so make your dinner reservations early!
 
Once a month why not treat yourself by leaving work a little early and attending the DFW CMSA dinner meeting for an educational and networking event! 
 
See you on the 20th!
 
kakaunt@verizon.net
972-310-9713
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	Notes From the President Elect
	

	Kathleen Law, RN, CCM[image: Kathleen Law]   
 
National Case Management Week is coming soon - October 9-15, 2011.   
This is YOUR Week, the recognition of what you do on a daily basis. It is worthy of recognition!
 
Your National CMSA newsletter "Case Management Today," has highlighted the upcoming celebration in the last several newsletters.   We at DFW CMSA are also celebrating. We have big plans for October's Dinner Meeting, so please read your DFW CMSA Newsletter carefully next month. The Mayors of Dallas, Fort Worth and Richardson have signed Proclamations announcing CM Week, and Governor Rick Perry will be sending a Greeting to the DFW CMSA Chapter.  These will be available at the dinner meeting on October 18. 
 
It is important that you embrace the pride for your profession and tell all of your colleagues about National CM Week. We have all worked very hard to achieve our goals and we need to publicly celebrate our achievements. Passing the exam to become a certified case manager is not an easy task and all who can proudly write "CCM" after their name should be justly proud of that accomplishment also.  
 
To quote Kathy M. Serbin of the Commission for Case Management Certification (CCMC) from the CCMC newsletter:  "The relationship (between client and case manager) is vital: listening and sharing so we can work together to get the best outcome."  This is truly the essence of our profession.  This is what case managers strive to achieve.  Participating in our local Chapter of CMSA is a primary path to achieving this goal. The DFW CMSA is first and foremost an educational platform for all metroplex case managers, no matter their education, training, or work place.  We provide CE programs at every dinner meeting as well as at our Fall Seminar and Annual Spring Conference.
 
Please join us at the Richardson Civic Center on September 20, 2011 for the beginning of our new year of education and networking!
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	From My Corner..

	BK Kizziar, Executive Director [image: Kizziar new photo]
Customer Service
I moved recently.  First time in 15 years.  And I know it could not have been me who accumulated all that stuff!  I also came face-to-face with what truly is a customer focused company and what truly is not a customer focused company.  As well, I have a greater appreciation for the feeling of total frustration and helplessness when seeking assistance with an issue that the customer has little or no knowledge of and no one seems interested in helping.
 
The movers were great.  They cared about how we wanted things done.  They asked questions they sought feedback.  When the job was done they asked us to inspect the things they had moved to ensure everything was as we expected it to be.  The next day the supervisor called to see if we were satisfied with the service.  Several days later we received a gift card in the mail as a thank you for using their service.          
 
Verizon has been my wireless internet and office phone provider for the 15 years we lived in Southlake.  When I notified them of the move they informed that they did not service the area where the new house is and without a kiss goodbye not only discontinued the office phone but also my email account.  It took over a week of multiple daily phone calls to Verizon requesting, then begging, then threatening, then tearfully beseeching someone, anyone to help in getting the email issue straightened out.  I spoke to more people than I can recall & was on terminal hold for a total of 5.6 hours (I kept track).  No one stayed with me until the issue was resolved.  Each person moved me along to someone else because what I needed wasn't their job.  It was maddening, frustrating and the feeling of helplessness is not one I am accustomed to and did not sit well with my digestion.  I still don't know what happened or who made it work or if it was Divine intervention for the sake of my mental & digestive health but one afternoon the email was back.  Just like it had never gone away.
 
This issue really brought to mind what our clients must be feeling most of the time when they are floundering in the quagmire of healthcare. They don't know how the cogs of the healthcare machine work.  They don't know who to call or what questions to ask.  They too often just depend on the right thing happening.  And too often.
Healthcare is just as guilty as my old phone company in failing our customers when it comes to customer service.  Patients are fobbed off to the next provider when our work is done and we move on to the next customer.  Too little is actually done to ensure a smooth transition of care and a complication free outcome.  Everyone focuses on their own little piece.  That leaves the case manager to be the "Customer Service Rep".  
 
If our clients are to move through the continuum of care and experience a successful outcome they must have a guide.  Someone who knows the course and understands how to communicate with payor and providers as well as with patients and their families.  Someone to tie all the loose ends together and provide the client with the information needed to make their experience acceptable and successful.   Someone to prevent them from having the feeling of complete helplessness when faced with making decisions they are ill equipped to make.  Someone who they can trust won't transfer them off to the next someone who can't help them either.  They need a case manager.
 
What I would have given for a telecommunications case manager last week!  The next time you experience poor customer service or feel less than satisfied in the level of service you receive contrast your experience to what your clients are experiencing.  Are they in tears with the frustration of not knowing what to do next, do they blindly try to muddle through the best they can or are they feeling blessed just to have had the opportunity to have their very own case manager?
 
bkandassoc@verizon.net
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	Monthly Dinner Meeting - Richardson Civic Center - DIRECTIONS
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Richardson Civic Center & City Hall
411 West Arapaho Road
Richardson, TX  75080
 
There are a couple of approaches to the Richardson Civic Center & City Hall.  
 
The first approach is to:
Take the Arapaho Exit off of N. Central Expressway, 
Turn west onto Arapaho Road,
Turn left onto Civic Center Drive, and 
Take a left into the second parking area (the first parking area is the Library) that leads to the west and the south side of the Civic Center. 
 
With this approach you may also turn left into the Richardson Library drive, off of Arapaho Road, before you reach the Civic Center Drive. 
Then follow the drive to the Civic Center behind the Library. You can still park in the areas on the west or south side of the Civic Center.    
 
The second approach to the Civic Center:  
Take the Arapaho Exit off of N. Central Expressway,
(If you were traveling north, take the turn-around under Central Expressway and head back south on the service road. If you were traveling south, stay on the service road and cross over Arapaho Road.)
Stay in the far right hand lane and turn onto Belle Groove Drive, 
Take a right into the parking area on the south side of the Civic Center. 
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	Required Certification for Worker's Compensation Case Managers
 
	

	Contributing Writer Tracy Pizzi, Board of Directors 
 
Have you heard the new ruling from the Texas Department of Insurance regarding case managers? I am referring to Senate Bill 1814, enacted by the 81st Legislature, Regular Session (effective June 19, 2009). The informally proposed rule clarifies that case managers are required to be certified, provides direction on credentialing requirements, and reiterates that claims adjusters are prohibited from being used as case managers.  
 
SB 1814 modified Labor Code §413.021 from requiring that case managers be appropriately licensed in Texas, to requiring that case managers be appropriately certified. Insurance carriers are required to use case managers who are appropriately certified to conduct evaluations when case management services may be required.  This section of the Bill applies to all case management services to injured employees by an insurance carrier on or after September 1, 2011
 
Case managers who are certified must be certified by an established accredited organization including the National Commission for Certifying Agencies, the American Board of Nursing Specialties, or other national accrediting agencies with similar standards for case management certification. Case managers must be certified in one or more of the following areas: 
(1) case management; 
(2) case management administration; 
(3) continuity of care; 
(4) disability management; 
(5) occupational health; or 
(6) rehabilitation case management. 
 
Skilled, non-certified case managers are eligible to provide services if: 
(1) they meet all of the requirements of subsection (c) to sit for a case management certification examination, with the exception of work experience; and 
(2) they are working under the direct supervision of an identified case manager that is certified in accordance with subsection (c) of this section in order to meet the experience requirements to sit for a case management certification examination
 
**After accrual of the 24 months of work experience, non-certified individuals shall not conduct case management services until a certification is obtained.
 
Now ask yourself, if certified case managers are now required in worker's compensation, when will other areas of case management be required to hold a certification?  If you are a case manager or know a case manager that is not certified, the time is now.
 
References:
http://texasjournalofchiropractic.eznuz.com/article/Featured_News/From_the_
States/TDIDWC_Proposes_New_Rule_on_Case_Manager_Certification/23040
 
http://www.tdi.texas.gov/tdisrch/dtisapi6.dll?cmd=getdoc&stgd=yes&DocId=
727070&request=case%20manager&index=%2aab23fd4bb4d6322239cbac263ac909ac&
searchFlags=4356&autoStopLimit=200&SearchForm=%2fsearch%2ftdisearchform%2ehtml 
 




	







		
	DFW CMSA Fall Seminar & CCM Prep Class 
October 26-27, 2011
Grapevine Convention Center, Grapevine, TX

Five Exhibit Tables Left.  CEs/Clock Hours will be offered for RN, CCM, & SW.   For further information contact  E & I Management, (800) 318-4408 or check the website at www.dfwcmsa.org.  






image5.jpeg




image6.jpeg




image7.gif




image8.gif
To
Plano

NORTH Campbell Rd

Civie Center Dr

L.B.J. Freeway (1-635)

To
Downtown
Dallas




image1.jpeg
DFWACMSA

Dollos/Fort Worth Case Management Society of America





image2.jpeg




image3.jpeg




image4.jpeg




