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October will be an exciting month. You will not want to miss the monthly dinner meeting on October19, 2010 when our dinner meeting presentation will be from Carlisza Frazier, MBA on Understanding Social Security Insurance. This topic will be of interest to all Case Managers. DFW CMSA Strategic Planning Committee has a great line-up providing educational topics at the Fall Conference on October 20, 2010. Be sure to get your reservations in so you do not miss out. BK will be holding a CCM Prep-course on October 19, 2010 assisting those who are preparing to take the certification test.

Healthcare reform continues to be on the forefront of many healthcare discussions and topics. There are numerous populations who are uninsured and continue to struggle for access to care. The homeless and childless adults are in the gap needing healthcare attention, yet fail to fit into any of the classifications for healthcare coverage. These will be the individuals that have chronic illnesses that go untreated until there is an emergency as they wait for hours in an emergency room. Once these individuals are seen they receive a prescription they do not have the money to fill and to follow up with the family physician tomorrow that they do not have. Some private physicians require a $100 deposit before an appointment for follow-up is provided. The childless adults continue to drive up the costs of healthcare day after day without positive outcomes or improvements of health.

For once the qualifications for Medicaid will not only be categorized for those who have children. The advancement of coverage will need to be well communicated since this population has been denied care subsequently. It may take time and energy to reach these individuals, assign them to a PPC, and provide the educational importance of ongoing follow-up appointments. The inclusion of the childless adults will be the largest enrollment efforts that Medicaid has undertaken. Each state will be required with technology, systems, and administrative capacity to process and coordinate the care with new healthcare insurance exchanges. 

This website from Kaiser Family Foundation provides a short description of the new Healthcare Reform, it is worth watching, just copy it into your browser.

http://healthreform.kff.org/the-animation.aspx
Upcoming Dates:
· 10/10/10 Case Management Week 
· 10/19/10 Certification Prep Class
· 10/19/10 Dinner Meeting
· 10/20/10 Fall Seminar 
· 11/16/10 Dinner Meeting
· 12/14/10 Dinner Meeting
Don't miss any of the upcoming events - celebrate Case Management with us !!

Support your Chapter volunteer to co-chair the Public Policy Committee with Susan Threlkeld
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[image: Kathy Kucera]This month the case management Standard of "Qualifications for Case Managers" is reviewed. The 2010 Standard has some significant enhancements from the 2002 version of the Standards of Practice for Case Management (SOP). The 2002 SOP discusses the qualifications for case managers under the heading of Performance Indicators and defines case manager (CM) qualifications using general statements of specialized knowledge, professional certifications, attainment of related degrees in higher education and enhancement of qualifications through demonstration of continuing competence.

As you will see below, the revised 2010 SOP gives more specific qualifications that are to be demonstrated by the CM. Please also note the recent statement released by CMSA at the end of this column. The statement further clarifies the enhancements made to this Standard.

Standards of Practice for Case Management
Review Part 6

I. Qualifications for Case Managers
Case managers should maintain competence in their area(s) of practice by having one of the following: 
a) Current, active, and unrestricted licensure or certification in a health or human services discipline that allows the professional to conduct an assessment independently as permitted within the scope of practice of the discipline; and/or 
b) Baccalaureate or graduate degree in social work, nursing, or another health or human services field that promotes the physical, psychosocial, and/or vocational well-being of the persons being served. The degree must be from an institution that is fully accredited by a nationally recognized educational accreditation organization, and the individual must have completed a supervised field experience in case management, health, or behavioral health as part of the degree requirements.
Demonstrated By: 
· Possession of the education, experience, and expertise required for the case manager's area(s) of practice. 
· Compliance with national and/or local laws and regulations that apply to the jurisdictions(s) and discipline(s) in which the case manager practices. 
· Maintenance of competence through relevant and ongoing continuing education, study, and consultation. 
· Practicing within the case manager's area(s) of expertise, making timely and appropriate referrals to, and seeking consultation with, others when needed. 
I think it is important here to review the statement released by CMSA in the Spring of 2010 in response to the concerns expressed by the Commission for Case Manager Certification (CCMC) on the new 2010 SOP and specifically on the Standard of "Qualifications for Case Managers." A portion of CMSA's statement is recalled below: 
CCMC asserts that it opposes the revised SOP and urges others to do the same. Yet CCMC's concerns only relate to one aspect of the SOP: Qualifications for Case Managers. And with regard to this standard, CCMC failed to properly summarize the entire provision. The provision clearly refers to and emphasizes the importance of certification. Note that part (a) of the CMSA standard [see above] supports the practice requirement documented by CCMC within their definition but was missing from their posting to their members. We know that the demand for Case Managers will continue to grow. To address those concerns CMSA moved to bring greater clarification in defining Case Management, who is a qualified case manager and the scope of services provided in a case management program. CMSA believes the CMSA Standards of Practice assist with that process. CMSA believes the qualification standard has been strengthened by the revised SOP and that the revised SOP supports both our nursing and social work case managers as the regulatory statutes are currently defined. As the SOP Task Force worked through development of the Standards Qualification, everyone agreed that nursing case managers are licensed, and may also have a case management certification of their choice but could not find justification for mandated certification outside of a few states that require such for Worker's Compensation Case Managers. On the other hand, qualifications for social work case managers had varied requirements: 
· State licensure laws for social work vary across the U.S. Consequently, some states license BSWs, recently graduated MSWs, and clinical social workers, while others do not license BSWs or even recently graduated MSWs. Nonetheless, BSWs and recently graduated MSWs are professionals who have completed extensive academic training and supervised field experience. 
· In recognition of the many BSWs who practice case management, NASW promotes its bachelor's-level certification in social work case management (http://www.socialworkers.org/credentials/specialty/c-swcm.asp). NASW also offers an advanced certification in social work case management (http://www.socialworkers.org/credentials/specialty/c-aswcm.asp). The association does not, however, mandate that social workers must hold an NASW or other case management certification to practice case management. 
The SOP Task Force agreed that all individuals with social work degrees meet qualification (b) of the SOP noted above regardless of whether they are licensed by the state or hold a case management certification. CMSA does not mandate any one certification credential for its members but does encourage all case managers to seek certification and we offer course work for that process within our 24x7 e-library and during our Annual Conference program. As the national professional association for case managers, CMSA recognizes 14 certifications. We believe that as a professional organization, our mission and vision is to support our membership with professional standards of practice to be used as general guidelines in building strong case management professionals and programs.

CCMC refers to a document called, "The Differences Between Certified Case Managers and Case Managers," located on the CCMC website. The document questions the case manager's accountability. However, the CMSA Standard pertaining to Legal [to be reviewed in next month's column] reads as follows: 

"The case manager should adhere to applicable local, state, and federal laws, as well as employer policies, governing all aspects of case management practice, including client privacy and confidentiality rights. It is the responsibility of the case manager to work within the scope of his/her licensure.

NOTE: In the event that employer policies or the policies of other entities are in conflict with applicable legal requirements, the case manager should understand which laws prevail. In these cases, case managers should seek clarification of any questions or concerns from an appropriate and reliable expert resource, such as an employer, government agency, or legal counsel." 

The Standards of Practice for Case Management continue to define confidentiality, client privacy, consent for services, ethics and advocacy. CMSA recognizes that CCMC has different requirements for their certification credential which would be appropriate for the focus of the Commission. CCMC as a certification body does monitor and enforce their standards as documented for the specific CCM certification.

In Summary 
CMSA recognizes multiple certifications and licensure for its membership and the associations ongoing goal is to support our diverse, national membership and our Case Management partners through collaborations to move this endeavor forward within the context of professional, market, business, legislative, workforce and association needs. CMSA remains committed to collaborating its efforts with CCMC for the betterment of the case management profession.
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The Dallas/Fort Worth Chapter of the Case Management Society of America's Board of Directors (BOD) request approximately 2-3 minutes of your time to complete a brief survey.

This is your opportunity to give the BOD some feedback and to let them know how to best serve the needs of the case management community.

Click on the link below to begin the survey. We thank you for your time! 
http://www.surveymonkey.com/s/7X3MDRJ 
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What does the Fall Seminar offer you?

It has been ten years ago that the Strategic Planning Committee began hosting the annual Fall Seminar. In that time we have seen the seminar grow from just a few attendees, no CCM Prep Class, no sponsors and no exhibits to an opportunity for case managers all over north Texas to obtain pertinent case management education with the support of Industry Partners. Our largest event drew over 100 attendees to the CCM Prep Class and all day seminar. The revenue from the Fall Seminar has allowed the SPC to offer other educational venues including national leadership retreats for Chapter leaders from all over the country. The annual silent auction, held in conjunction with the spring conference, is sponsored by the SPC. Over the tenure of the SPC we have raised over $40,000 for our Chapter. The SPC has been viewed by national CMSA as a leader in chapter business development and case management education.

As this year's Fall Seminar draws near, let's consider the value, both financially and educationally, that attendees will receive: 
· The CCM Prep Class alone provides 7.0 contact hours for nurses and social workers. Not to mention the advantage of having a comprehensive study guide available for preparing for the examination. 
· The cost of the prep class ($160 for members/$225 for non-members) is low in comparison to other prep classes available across the country. 
· The one day seminar offers 6.5 contact hours for case managers, nurses and social workers. Also able to receive CE's are holding CDMS and CRC credentials. 
· The one day seminar registration fees (same as the one day prep class fees) are very cost effective considering the cost associated with most educational sessions including pre-approved continuing education hours. 
· The CCM Prep Class has been a successful means of preparing for the examination as demonstrated by the follow-up feedback from attendees. The passing rate among those responding to follow-up requests is around 95%. 
· This year's seminar has a nationally known medical ethicist as the keynote speaker. Dr. John Banja will present the opening and closing sessions on the intriguing topic of "The Normalization of Deviance in Healthcare". I have heard this presentation and it actually changed the way I view many aspects of not only my professional but also personal life. These presentations alone is worth the registration fee! 
· Nothing strikes fear into the heart of hospital case managers as quickly as the initials RAC. Not to mention MIC, MAC, ZPIC and CMS. Brenda Keeling, RN, CPHW, CPUR will present a session on how case managers can prepare for and successfully survive the audits represented by these initials. "Implementing a Collaborative Team Approach for Regulatory Survival" will give case managers hands on tools for meeting these intense challenges. 
· Hospital case managers are also responsible for understanding how the revenue cycle impacts their success and how their role in healthcare finance is defined. "The Case Manager's Role in Healthcare Finance" will explore key components of healthcare finance and highlight the case manager's core competencies as they relate to the revenue cycle. Mari Finley, RN, MBA, FACHE is Director of Case Management at one of the largest hospitals in the metroplex and brings years of experience to this topic. 
· We are all interested in how we can enhance our professional lives and grow in our careers. The second track of this seminar is dedicated to professional growth and providing methods for success on your career path. 
· Audra Early is a RN who has transitioned from the medication room to the board room. She is the CEO of a hospital within one of the nation's largest hospital companies. In her session, "From the Bedside to the Boardroom: How Nurses Become Leaders" she will impart significant factors in leadership development and describe important strategies necessary in the breaking the glass ceiling to become a successful healthcare executive. 
· Ever wonder why your resume didn't make it to the top of the list? Or what you need to do to make yourself a top candidate for that promotion? Ben Glatzer is a Principal in a national healthcare recruiting firm. His presentation during the luncheon will give the information you need to stand out from the crowd and make that all important positive first impression. This type of consultation would be very costly if you paid for it privately. At this event, it comes with lunch and much more! "Advancing Your Career in Case Management" will pay dividends in your career. 
· How does one become a mentor? What aspects of a successful mentor are important? "Mentoring Leadership STARS Within Case Management" is a session presented at the national CMSA conference in June. Cathy Campbell, RN, MBA, CHC, FACHE and Jose Alejandro, RN, MSN, MBA, CCM will chare valuable information on how today's case managers can become, and have a responsibility to be, mentors to the next generation of case management. 
So register now for this terrific opportunity to network with your peers, see products and services of over 15 Industry Partners and learn the latest information about how you can be the case manager you strive!

See ya'all there!

bkandassoc@verizon.net 
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· Mary Anderson 
· Frank Bonetti 
· Jeryl Crawford 
· Sugi Komarov 
· Rosie Kurtz 
· Hanhee Lee 
· Nancy Parks 
· DJ Stapleton 
DFW CMSA is your gateway to learning and connection. Members have access to a wealth of information through resources, education, and other health care professionals. Discover the value of DFW CMSA and our national CMSA today at www.dfwcmsa.org and www.cmsa.org 
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A Season for Change - The New Case Management Landscape

October 19-20, 2010

Grapevine Convention Center
Call (800) 318-4408 to register or receive more information. CEs available for RN, CCM, Social Workers, CRC & CDMS
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