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			Membership Update

	[image: Julie Carroll]
Julie Carroll, LMSW, CCM
 
Welcome New Members!!
  
Denise Brown
Jeryl Crawford
Deoona Fox-Webber
Susan Gordon
Colleen Hanby
Catherine Murdoch
Debbie Rasmussen
 
As the Membership representative, I have really been excited watching so many people at the Fall dinner meetings visiting, seeing old friends and meeting new friends.  I see business cards being exchanged and have heard stories of friendships/ professionial relationships that are 10 and 20+ years.  
 
I am excited to welcome the new members listed above to the DFW CMSA and hope they can join us at our monthly dinner meetings plus our Fall and Spring Conferences.  For information please go to dfwcmsa.org.  I do recognize a couple of new members' names and they have already participated in our chapter events and that is really exciting.
 
These new members as well as all members also benefit from national CMSA resources - an online membership directory to find fellow peers; Communities of Practice (online forums) - this allows members online sharing of information, communication and collaboration; CareerCenter for Career Services and the Annual Conference which will be in San Francisco next June.  Visit cmsa.org for further information and please feel free to email me with questions at carrolljulie@sbcglobal.net.
    
 



	Novemeber Dinner Meeting Sponsor

	 
Silverado - At Silverado our mission is to change the way dementia care is delivered around the world.   Our goal is to give quality of life back to those with this mind robbing diseases like Alzheimer's.  We do that through our At Home service that can take care of people in their home, no matter what the disease.  Also, with our assisted living that gives dignity and life to those with any memory impairing disease, no matter what the behaviors may be.  Finally, through our hospice service line we believe that through effective, compassionate care patients can approach the end of their lives with dignity and comfort in the midst of a caring environment sensitive to their needs.
 
 
 



	INDUSTRY PARTNERS' OPPORTUNITY!!

	Place your company's logo and link on the Home page of the DFW CMSA website - dfwcmsa.org!
 
Let even more case managers know about the benefits your organization can provide to them and their clients! 
 
For only $1.00 da day, your company will be recognized as a partner to case managers and DFW CMSA! For $365 for an entire year, you will received (2) two, 30 day FREE Job Postings (A $150 value)!
 
For information on how to become an Industry Partner, contact Micki Johnson at (800) 318-4408 or mrjmeet@aol.com
  



	Missed Reservations 

	There is currently $875 unpaid missed reservation fees outstanding.  The Chapter has been carrying this amount all year.  Unfortunately, as people have not responded to requests for payment the Board of Directors made the difficult decision to strictly enforce the current Chapter policy regarding missed reservations.   
 
Reservations for Future Chapter Meetings and Events
Will Not Be Accepted Until Missed Reservation Fees 
Are Paid In Full
· Abrahan, Bindu 
· Baldwin, Judy 
· Barron, Amber 
· Calhoun, Jerry 
· Collier, Carol 
· Compton, Ellen 
· Cruz, Veronica 
· Davenport, Mary 
· Furlong-Rouse, Tracy 
· Hagler, Vicki 
· Hickerson-Camp, Pat 
· Johnson, Mari 
· Johnson, Rene 
· Kuhlmann, Donna 
· Laughlin, Steve 
· Lomas, Karen 
· Lowery, John 
· McTaggart, Judith 
· Montemayor, Javier 
· Mullins, Morgan 
· Ossa, Rhonda 
· Player, Wendy 
· Schott, Sauntae 
· Shaikh, Al 
· Shalet, Sharon 
· Smith, Karen 
· Stanley, David 
· Teagle, Paula 
· Ulbrich, Maritia 
· Varnell, Mike 
· Williams, Lori 
· Williams, Rose
 



	Scholarships Availaable for the CCM Exam

	 
Do you know about the Melba Fritz Scholarship Award?
Do you know why we pass the bucket? We pass the bucket around each dinner meeting collecting donations to help those achieve their CCM. You do not have to be a member of CMSA to be awarded the scholarship (although we hope you change your mind once you become a CCM).
 
A little history on the scholarship - it was set up in memory of a previous case manager that helped so many others, Melba Fritz. The scholarship was set-up in 2004 and has helped many achieve their CCM over the years.
 
The scholarship will pay the cost for the exam testing only. The scholarship will be awarded in the form of a check reimbursing the applicant for the amount of the exam fee. 
One must fill out the application found on the DFW CMSA website, http://www.dfwcmsa.org/10A.html.  The application will be sent to the committee to verify that CCMC has accepted the applicant's credentials to sit for the exam. This scholarship will only be given once to the award winners.  
 
I hope that if you are interested in taking the CCM exam in the near future, you will apply for the scholarship or tell someone else who wants to take the CCM exam that it is available. Good luck to those who pursue their CCM.
 
Send completed application to 
tcpizzi@1scom.net[image: TracyPizzi photo]
 
Tracy Pizzi  
Chairman of the Melba Fritz Scholarship Committee
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	[image: kkucera.new]Kathy Kucera, PhD, RN, CCM 
 
Your Chapter has been very busy this fall and activities are not slowing down!  The Newsletter this month highlights some of the activities available to all case managers and industry partners in the region. In October we celebrated Case Management Week with a free dinner meeting to all attendees! We had a great turnout for the Chapter's Fall Seminar with almost 80 attendees along with 26 attendees for the CCM prep class! 
 
The November dinner meeting on the 15th remains the third Tuesday of the month. However, due to the Christmas holiday, don't forget the December dinner meeting is always the second Tuesday of the month. This year the date is December 13.  See Janet Land's column for more information on the North TX Food Bank, the Chapter's chosen Christmas charity this year.    
 
It's also time for members to start thinking about nominations for Chapter Officers and Board of Director Members.  Please give some serious thought to sharing your expertise with the Chapter by running for a position. See Kathleen Law's column for more information on nominations.  
 
Tracy Pizzi's column highlights the opportunity offered by the Melba Fritz Scholarship for those case managers applying to take the CCM exam.
 
Industry Partners - check out the opportunity to get your company's information out in front of even more case managers by placing a link on the Chapter's website! 
 
The exhibitor and sponsor brochure for the March 2010 Annual Conference is hot off the press! The exhibit hall theme this year is "Yo Ho, Yo Ho - A Case Manager's Life for Me!"  If you have not received your brochure yet, don't miss out - contact our Conference Planner, E&I Management at mrjmeet@aol.com. 
 
This month's Newsletter also highlights our newest Chapter members. After reading Julie Carroll's Membership column, be sure to seek out and say "Hello" and "Welcome" to our newest members at the next dinner meeting or Chapter event. 
 
Finally, you won't want to miss BK Kizziar's thought-provoking column and Cathy Higgins insights into the beginnings of the DFW Chapter in this month's Get to Know Your Board column. 
 
Yes indeed - it's going to be a very exciting and busy fall and winter for the DFW Chapter!  I can't wait for the upcoming months!  I hope you too take the opportunity to join us!
 
kakaunt@verizon.net  
#972-310-9713


[bookmark: LETTER.BLOCK8]
	Notes From the President Elect
	

	Kathleen Law, RN, CCM[image: Kathleen Law]   
  
Well, our Fall Seminar is over and it was so very good!!!    I am glad so many of you were able to attend.   Our Industry Partners were pleased with the responses they received, and the Speakers were uniformly superb.   I am hoping that we can have some  of them speak at our dinner meetings next year, or come to our Fall Seminar or Annual conference in 2012-13.  The information presented was timely and valuable.      
 
Our next dinner meeting will be on November 15th at Richardson Civic Center, Arapaho and Central.   The doors will open at 5:30 PM for registration and networking, with dinner served at 6:00.  We encourage you to register online at dfwcmsa.org, as space is limited. 
 
Your Board of Directors met last week and we are going to be bringing news soon to all of you about our plans for the next Chapter year.   The Board has already partially completed plans for next March's Spring Conference, and you will be very excited about the topics and speakers we will have.
 
As President-Elect, I am in charge of Nominations for next year's Officers and Board of Directors.  We will have Position Descriptions available for you to look through.  I want to encourage all of our membership to consider running for one of the open Board positions or for one of our officer positions.  There is no better way to become an active part of your Chapter than by being one of the decision-makers.   It's really a lot of fun to be part of the process! 
 
Please feel free to speak to any Officer or Board member about the duties of their office, and become knowledgeable about the inner workings of the Chapter.   
 
Have a wonderful Thanksgiving, and I will speak with you again in December.  
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	From My Corner..

	BK Kizziar, Executive Director [image: Kizziar new photo]
Lou Holts, an icon among college football coaches, was recently asked what is the difference between college football today and 40 years ago when he began coaching.  His response compared football to today's society.  He said, "Forty years ago people were concerned about their responsibilities and their accountabilities.  Today, they're only interested in their rights and entitlements."  It's the old WIIFM thing.  What's in it for me?  Now I don't know if we're still paying for the 60's or if the cultural shift Lou described just happened.  But sadly, we see this same thing in case management every day.
 
All over the country I hear case managers saying they don't join CMSA because their employers don't pay for it.  They don't take the CCM examination because it's not required by their employer or if they did the cost wouldn't be reimbursed.  They don't attend conferences, seminars or professional meetings because someone else doesn't cover the cost plus they'd have to take personal time off.    Wonder if they'd like some cheese with that whine?
 
Many of us are nurses.  When we graduated from nursing school and blessedly passed state boards it never occurred to us to expect our employer to pay the cost of our license.  If we wanted to further our education we paid for it, never expecting someone else to foot the bill.  It was considered personal responsibility for our professional development.  Not an entitlement just because we showed up to work most days.   But somewhere along the line, we began to feel as if we were owed something for coming to work.  Maybe it started with the nursing shortage back in the 80's.  Companies had to compete for nursing staff so they began offering incentives like continuing education reimbursement.  Guess we got use to it.  Now we see it as an entitlement, something we're owed.  
 
Is that what happened to personal responsibility and accountability for one's own professional development?  When we began to receive certain amenities it lulled us into the illusion that we don't have to be responsible for ourselves.  Our employer wants us to have a certification or attend a conference or be a member of a professional organization, they can just pay for it.  And by the way, don't expect us to have to take personal time off.  If the employer won't cover the fees and pay the days off, forget it.  
 
Ralph Waldo Emerson said, "This time, like all times is a very good one, if we but knew what to do with it."  Case management has been wandering around thinking someone should be responsible for us.  Is this not a good time to put ourselves in the driver's seat and take action for our own selves?  Otherwise, we will have to live with what others decide we should be and do.  Regardless of where we work or what we do in that everyday routine, everything we do represents case management.  Whether we like it or not, think about it or not.  Others see us as a general representation of case management.  We want case management to be considered a profession?  We'd better start acting like professionals.  Be the personification of case management practice.  Take responsibility for own professional development and stop depending on others to do it for us.  
 
What's in it for us?  Integrity.  Pride in a profession (not a job).  Professionalism.  Intellectual growth.   Self worth.  A sense of accomplishment.  An example of personal and professional responsibility.  An accountability for our own career (not job) growth.  Oh, and did I leave out those that we represent?  The patient/client?  Will taking this responsibility and accountability make us better case managers?  Better able to advocate for those we serve?  Better able to represent the case management community through improved healthcare outcomes?  Viewed as healthcare leaders rather than task driven followers of healthcare?
 
Was Lou talking about you?
 
bkandassoc@verison.net 
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	Get To Know Your Board of Directors 
Cathy Higgins
	

	  
[image: Cathy Higgins]I have been a Case Manager since 1989 and became a certified Case Manager in 1993.  I am one of the original members of DFW CMSA.  Back in 1992-93 I was a member of a group in Fort Worth starting an organization for Case Managers.  There was another group doing the same thing in Dallas.  National CMSA advised that there could only be one chapter in the DFW area and sent Mindy Owen the president of National CMSA to mediate the situation.  Out of that session the DFW CMSA chapter was born.  I was the original recording secretary.  
 
Back in the early days of the chapter the officers and committee members did most of the work sending out the flyers for the meetings and stuffing the bags with the conference materials often finishing as the attendees were arriving.   There were a lot of late nights around conference time.  
 
The DFW Chapter has really evolved and grown but our goals has always remained the same - to provide education and networking opportunities to Case Managers.  These opportunities are for you the members and attendees. Please let us know about topics or speakers you would like to hear at the dinner meetings or conferences so that we can meet your needs.
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	Have You Ever Been Really Hungry?
	

	Contributing Writer, Janet Land, Board of Directors [image: Janet Land]
  
I'm not talking about being a couple of hours late getting home and dinner being delayed.  I mean really hungry - not having eaten for several days . . . or perhaps only having crackers to eat for an entire week . . . or maybe just having a bowl of pinto beans every evening for an entire month and that is the only meal you had every day that month.
 
Remember how when dinner is a couple of hours late and all you have on your mind is how empty your stomach is and what would taste good right NOW.  Now - think about being really hungry and how your mind is preoccupied with food, but you have to be in class all day and you're trying to learn new information . . . or being at work all day and you are trying to get your job done, but you are weak from hungry and can only think about your next meal.  
 
Hunger is not a reason for a child to have to fail at school or possibly drop out altogether.  Nor should it be a reason for a parent to lose his or her job.  But it can be.  Hunger also leads to poor health which then burdens the already exhausted health care system.  Hunger is an unnecessary blight on a society as blessed with food as ours.
 
That is why this holiday season our chapter has decided to promote the cause of North Texas Food Bank [NTFB].  According to the ConAgra Foods Foundation and Feeding America, 24.3 percent of children in Texas are experiencing food insecurity. That's nearly 1 in 4 Texans under 18 years of age-or 1.6 million children- that don't have access to the foods that they need to lead active, healthy lives.
 
Other facts from the NTFB website that you may want to consider:
· According to Feeding America's Hunger Study 2010, The number of NTFB's elderly clients has grown 4 percentage points since 2008 to 13% 
· 40% of NTFB clients have to choose between paying for food and paying for medicine or medical care (the national statistic is 30%). 
· The number of people NTFB's food pantries serve each month would fill the new Dallas Cowboys Stadium 2 1/2 times to capacity.
That last statistic gives us hope.  Picture watching the Dallas Cowboys playing a home game and think about the stadium and how many people it will hold.  Image that many people receiving assistance each month from one resource.
 
Chapter's Chosen Charity for December Dinner Meeting
Of course, you are thinking that we are going to ask you to bring 2 cans of food to the December dinner meeting to contribute, but we're not.  The truth is that due to their connections and ability to procure foods at reduced cost, the NTFB can actually purchase more food with your dollar than you can. (Unless you are growing and canning your own green beans at home, but who has time for that?)
 
We know how the economy is affecting everyone, so we are asking for you to consider how much you feel that you could contribute to ease hunger in Texas.  Also, by contributing dollars instead of cans, no one will know if you brought 2 can or 20 cans - because there is always that one person who is going to show up with 86 cans, right?  
 
This will be a discreet but effective means of showing the community that we as case managers understand that basic measures to support life must be met to ensure that advanced measures of a good life; such as, graduating from school, obtaining employment, or providing for your children can be achieved.
 
Thank you for your consideration and whatever donation you are able to contribute at the December dinner meeting will be greatly appreciated




	







		
	MARK YOUR CALENDARS!!
 
DFW CMSA 20th Annual Conference
Case Management - A Commitment to Excellence
 
March 15-17, 2012
Irving Convention Center
Irving, Texas
CEs/Clock Hours will be offered for RN, CCM, CDMS, CRC & SW (including 2.5 for ethics).  For further information on exhibiting contact  E & I Management, (800) 318-4408 or check the website at www.dfwcmsa.org.  Registration brochures will be mailed out after New Years!
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