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President's Message
Cathy Campbell, RN-BSN, CHC, MBA, FACHE


We are finally experiencing some well appreciated cool weather. The turning of leaves and falling back of time is here again.

What a fantastic Fall conference was orchestrated by the SPC committee under the Chairmanship of BK, thank you BK. The presentations were educational with vital information useful in our profession. Examples of presentations included an extensive review of the Healthcare Reform impact on providers and patients. An extensive presentation on Ethics in Healthcare kept us all spell-bound with real life examples of ethical dilemmas causing us to reference our values and beliefs.

The DFW CMSA chapter leadership is focusing on strategies to change meeting the expectations of chapter members. That is the primary goal of the survey - what do chapters members want. From my perspective, the chapter belongs to the members. I believe that is why I have attempted to ask members to get involved with committees and activities. I've always heard that 'what you put in is what you get out.' I don't know if that is factual, but I do believe when one participates he/she feels more ownership to the outcome. I have relied upon the contents of an article called 'Resistance to Change.' that describes how people feel loss of control, fear of loss of position, and fear of the unknown. Some may not believe in the phenomena, but I do believe many of us has observed or experienced the anxiety of anticipated change. Most change agents believe that change is inevitable to move forward.

I understand there was a fantastic turn-out at the October dinner meeting. Thank you to all that attended supporting the chapter. The Board of Directors believes in change and is moving forward attempting to meet your requests of interest.

Also, this year a new and greater website was implemented, the chapter made a significant contribution of an extremely worthy cause for the veteran's rehabilitation with equine therapy. Viewing slides and hearing the advancing strides that have contributed to their recovery is overwhelming. That is a list of just a few changes - paying it forward.

I look forward to what 2011 will bring and what changes will occur moving our chapter to bigger and more challenging opportunities. Please know that I appreciate everyone's participation of your role that is contributed to the chapter. It takes each and every one of us to have a successful chapter.

Please watch this video; I feel it contributes to all our relationships: friends, family, employment, profession, and our chapter! 

http://www.pullingtogethermovie.com/?cm_mmc=CheetahMail-_-Corp-_-WelcomeStream-_-PUTGMovie Copy and paste in browser -
Upcoming Dates:
· 11/7/10 Daylight Savings change - time falls back
· 11/16/10 Dinner Meeting 
· 12/14/10 Dinner Meeting
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Invoicing "Missed Reservations"
The number of meals that are ordered for the monthly dinner meetings are determined by the number of reservations received each month. The Grapevine Convention Center charges the Chapter a rental fee for the meeting room, audio visual fees associated with putting up the viewing screen and providing microphones and electricity for the laptop & LCD plus a fee for the number of meals ordered. The meal order is given to the Convention Center the Friday afternoon prior to the Tuesday night meeting.

The fee charged for the dinner meetings helps to defray the cost of holding the meeting. When reservations are made, meals ordered and reservations are not kept, the cost of that meal is passed along to the Chapter. Things happen to all of us that betray the best laid plans to attend the meetings. However, it becomes a financial hardship to your Chapter when reservations are not cancelled or invoices are not paid. Please, make the extra effort to send the payment when receiving an invoice. The cost to the Chapter adds up quickly.
Currently, there is over $300 outstanding for missed reservations that have not responded to invoices.
[image: image4.png]



Notes from the President Elect
Kathy Kucera, PhD, RN, CCM
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While there are still a couple case management Standards of Practice to be reviewed from the 2010 revised edition, I will need to complete that review at a later date. For the November column I would like to change the focus to a more pressing issue for our Chapter. 

I know it seems early, but it is time again to start thinking about nominations for Chapter Officers and Board Members. Members will be voting on their new Chapter leadership after the first of the year and the new Board will take office after the Annual Conference in March 2011. The President-Elect is responsible for getting the ballot ready for this event. However, for the last couple of years this has been a daunting task due to the lack of candidates for nominations.

I know we are all very busy and I don't want to make light of that. However, I would like you to take a closer look at both your personal and work schedules and consider running for a Chapter Office or as a Member of the Board of Directors (BOD). Your Chapter needs your expertise as both a case manager and as a leader in the health care environment. Many people do not realize the knowledge and skill they have achieved and use every day. You really do have so much to offer! Being on the BOD for a large professional organization with a national affiliation gives you an opportunity to share this expertise in many ways. It also allows you to expand on your current personal and professional roles! 

If you have not been a CMSA Officer or a Board Member in the past, running for a position on the Board is a great way to start! It will give you the opportunity to learn more about the business side of the Chapter. It will help you learn about the decisions you will have to make as you represent the interests of the membership at large while keeping the Chapter financially sound and functioning.

A couple of people have told me they would like to consider a position, but they don't really know what the Officers and Members of the Board do. So here is a brief summary of the main duties and responsibilities as well as the fun that is involved in being a Chapter Board Member! 

· CMSA member in good standing 

· Willingness and ability to attend Chapter functions 

· Willingness to sit as a member on an Ad Hoc committee 

· Willingness and ability to make business decisions based on the best interest of the Chapter 

· A one (1) year commitment for Membership Secretary and Recording Secretary 

· A three (3) year commitment for Director positions and President (President-elect one year, President one year and Immediate Past President one year) 

While there is a certain amount of commitment required to be on the BOD, there are also perks. The "What's In It For Me" category: 

· FREE registration to the Annual Spring Educational Conference 

· FREE registration to the Annual Fall Seminar 

· FREE registration to Chapter sponsored events (not including monthly dinner meetings) 

· FREE registration, hotel & travel to the national CMSA conference as Chapter President-elect, Chapter President and Chapter Immediate Past President 

· Only 4 Board meetings per Chapter year 

· Networking with and getting to know other Chapter members 

· Making industry contacts that may enhance your career 

· Learning the "business" of Chapter management 

· Professional development that compliments your resume 

· Leadership skills that support resume experience 

· And whatever YOU choose to make of the experience! 

In the next Newsletter I will review the responsibilities and perks of Chapter Officers. However in the meantime, please contact myself, our Executive Director, BK Kizziar, or any of the current Officers and BOD Members to discuss any questions you may have about the BOD positions. Don't forget that as members of the DFW Chapter you also have access to the Members Only section on the dfwcmsa.org website. Here you can access even more information on Officer and Board of Director positions, Chapter Policy and Procedures and summaries of past BOD meetings.

I'll see you at the next Chapter Dinner Meeting! Stop and talk to me about an Officer or a Board Member position!

kkucera1@tx.rr.com 
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Forget the Hassle of Highway 114 Construction
Traffic! We all hate Metroplex traffic. And having Hwy 114 under construction doesn't make getting to the monthly dinner meetings any easier. But there's an answer to your prayers for a way around that traffic. The Super Secret Double Throw Down Back Way will get you away from most of that traffic and speed you on your way to the great dinner meetings. The directions from both Dallas and Ft Worth are included in every monthly BLAST announcing the dinner meeting. We're going to include them again here. Print 'em. Laminate 'em. Use 'em. You'll be amazed at how easy it is to reach the Grapevine Convention Center hassle free!

From Dallas on LBJ 
West on LBJ 
Exit Bass Pro Drive 
Turn left on Bass Pro Drive 
Turn left on Northwest Highway/Hwy 26 
Turn left on Main Street 
Turn left on Vine 
When you get to the stop sign the convention center is right in front of you.

From Dallas on Hwy 114 
West on Hwy 114 
Exit Freeport Parkway 
Turn right on Freeport Pkwy 
Take LBJ east exit staying in right lane upon entering LBJ 
Exit Bass Pro Drive 
Turn left on Bass Pro Drive 
Turn left on Northwest Highway/Hwy 26 
Turn left on Main Street 
Turn left on Vine 
When you get to the stop sign the convention center is right in front of you.

From North Dallas, Plano on Hwy 121 
South/West on Hwy 121 
Take Bass Pro Exit 
Turn right on Bass Pro 
Turn left on Northwest Highway/Hwy 26 
Turn left on Main Street 
Turn left on Vine 
When you get to the stop sign the convention center is right in front of you.

From north Ft Worth on Hwy 114
East on Hwy 114 
Exit Carroll 
Turn left on Carroll 
Turn right on Dove (at round-about) 
Continue Dove 
Turn right on Main Street 
Turn left on Vine 
When you get to the stop sign the convention center is right in front of you.

From south Ft Worth, Arlington, Mid Cities 
North on Hwy 360 
Merge with Hwy 121 stay in far right lane 
Exit Main Street 
Turn left at Main Street 
Turn right at Vine 
When you get to stop sign the convention center is right in front of you.

See You There Tuesday, November 16th!
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FROM MY CORNER
BK Kizziar, Executive Director


Those Who Do Not Learn from History are Doomed to Repeat It

The National CMSA Education Committee is given assignments for various projects from the National Board. As co-chair of the committee, I get advanced notice of what the projects entail and a timeline for completion. Recently, one of the projects given to our committee was to review all of the certifications available for case managers. I was surprised to learn there were 17 different certifications that supported the practice of case management. Each one with specific criteria and rationale as to why it was the most important credential to possess. All but one was for a specific area of practice or a specialty practice. Only one was a comprehensive credential representing an overall knowledge of the general philosophies, objectives and practices of case management.

It reminded me of my years in nursing. Every area of nursing also had/has its own credential or certification. As I worked predominantly in the Emergency Room (you can tell how long ago that's been since I still call it the ER rather the ED) I obtained a credential recognizing me as a certified emergency nurse and joined the association for ER nurses. Other nurses who worked in the critical care units obtained specialty certifications from their preferred areas and joined organizations affiliated with those areas of practice. Nurses working in every other area of practice had their own credential and their own associations. Everyone was a "specialist" in something.

What began as a way to identify areas of expertise resulted in the fragmentation of the profession of nursing. It wasn't good enough to "just be a nurse". One had to be a nurse "specializing" in something. And the specialties had little interest in the interests of the other specialties. And unfortunately, that disinterest trickled down to nursing in general. What could have been a booming voice of nursing became a choir of special interests all singing their own tune. A tune that carried little influence. The profession of nursing never garnered the strength of numbers all dedicated to one cause; increasing the voice of nursing to a point of undeniable presence and influence. The American Nurses Association described itself as the voice of nursing but succeeded only in further fracturing of the profession by labeling AD nurses as no more than nurse techs, declaring BSN as entry level to nursing and fostering the extinction of vocational nursing. Fortunately, those platform planks did not gain national support and the ANA's influence has never recovered.

Compare that scenario to another healthcare profession. Medicine. There are many more specialties for physicians than there are areas of practice for case managers. And each physician specialty has its own credential and its own organization. Its own conferences and own journals. Yet the American Medical Association is recognized as "the voice of physicians". And when the AMA speaks, others listen. They make their voice heard at every legislative table where the future of healthcare and medical practice may be affected. There is power in their numbers even though they may come from many specialties. In the end, they are all physicians and physicians stick together.

Why are case managers not using their numbers to move our profession forward? Use it to be recognized at the table where the future of healthcare delivery will be decided. Use it to be recognized as the professional practitioners we are. Use it to educate healthcare consumers as to the value case management can bring to their healthcare experience. Use it to announce to all healthcare practitioners that it is case management that keeps the healthcare train on the tracks. And it will be case management that will ensure the success of whatever the face of healthcare becomes in the future. An observer could make the comparison of nursing to case management. We are large in numbers but small in voice. We are a group of multi-specialty practitioners who all have their own license, credential, organization, conference, journal and views. We tend to gather in our own specialty gaggles and move within the job settings of those specialties. We each have our own jobs to do and lives to live. To some case management is only a job. A means by which to pay the bills. To others it is a career. A challenge to reach a certain level. To a few it is a passion. A way to make a difference in the lives of their patients and clients. All who enter case management serve to influence the perception others have on what case management is and what it does. By some estimates there are over 100,000 individuals who are involved in some area of case management. What if we all, regardless of our various areas of practice, raised our voices in unison when it comes to matters that affect healthcare and its future impact on case management? What a sound that would be. What an influence we could have.

CMSA is striving to bring those voices together. To be the organization that represents all case managers regardless of specialty. Case management representatives are being invited to the "decision maker" tables when the topic is healthcare. Case managers, through CMSA intervention and the Public Policy Committee, has been invited to "The Hill" in Washington DC to lend their expertise in dialogue regarding the future of healthcare delivery. But the voice is weak. And there are so many voices crying to be heard. Can case managers afford to remain passive observers as others determine our future?

To borrow the words of Ronald Reagan, "If not us; who? If not now, when?"

bkandassoc@verizon.net
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Not Getting Your CEU's?
Continuing education certificates from the monthly dinner meetings are being emailed to the attendees. If you are not receiving CE's that you signed for at the dinner meetings here may be some of the reasons: 

1. The email address on the sign-in sheet is illegible 

2. The email address is a business blocking receipt of multiple addresses and/or attachments 

3. No email address was provided on the sign-in sheet 

From the October dinner meeting the following emails were unsuccessful. To receive your CE certificates, please email BK Kizziar at bkandassoc@verizon.net: 

· Donna Bonenberger: returned undeliverable 

· Allison Butts: returned undeliverable 

· Rose Grimsley: no email address listed on sign-in sheet 

· Lisa Lebsack: returned undeliverable 
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DFW CMSA 

email: mrjmeet@aol.com 

phone: (800) 318-4408 

web: http://www.dfwcmsa.org 
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