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			Meet Our Dinner Meeting Healthcare Partners  

	Each month we will highlight our dinner meeting sponsors for the current month. We couldn't do it without their support!     
 
American Medical Response
AMR Dallas provides emergency and non-emergency medical transport service for Dallas and the Collin County, Texas, area. The operation was founded in 1992. AMR Dallas employs approximately 160 paramedics and EMTs and handles on average 80 ambulance transports and 28 wheelchair transports daily. AMR Dallas offers CPR classes to contracted skilled nursing facilities and Medicaid/Medicare training to all contracted nursing facilities and hospitals in the local community. 
QuestPro/Q-Temps 
Through excellent customer service, entrepreneurial thinking and strong team work we have jumped to the top of everyone's list as the "Go-To" staffing firm in the insurance, managed care and cost containment industry for all level positions in Group, L&H, Workes' Compensation & Disease Management.  Please contact us to learn more: www.questpro.com / www.q-temps.com
 
____________________   
 
Announcements
 
Free Lunch & Learn!
 
Hosted by Fit2wrk Providers - Therapy Partners of North Texas
 
 
July 14, 2011
11:30 a.m. - 1:30 p.m.
Lunch Provided  
 
Topic:  Reduce Risk, Cost & Loss time with MSD's in the Workplace with Focus on Post Offer Pre-Employment Screening
 
Speaker Ray Gagne
 
Click here to download flyer 
  
 
 
 
 
 
 



	Takin' It On The Road
Summer Seminar

	
Mark Your Calendars!!
 
July 21, 2011
Holiday Inn Tyler
Tyler, Texas
 
Speakers include:  
· Nancy Skinner, RN, CCM 
· BK Kizziar, RN-BC, CCM 
· Kristi Griffith, MSN, RN, CHPN 
7.0 CEs/Clock Hours offered to:  RN, CCM, and Social Workers.   
 
For further information contact E & I Manage- ment, (800) 318-4408.  Or check the website at www.dfwcmsa.org. 




	Membership News

	[image: Julie Carroll]
Julie Carroll, LMSW, CCM
 
HAPPY MAY!!!!
 
WELCOME NEW MEMBERS!!!!

Katrina Aulson
Stephanie Calfee
Karen Kuryla
Barbara Marco
Owen Bishop
Donna Elliott
 
Summer is coming and I hope some of you are planning to attend the National CMSA conference in San Antonio in June.  It is always very interesting!!
Our membership stands at 304.  We will have our dinner meeting May 17th and then will meet again in September.  I hope everyone has a good summer and please keep visiting our website for upcoming events this summer and fall.  For any membership questions, please feel free to email me ---   carrolljulie@sbcglobal.net or call me at 214 405-4567.
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	[image: Kathy Kucera new photo]Kathy Kucera, PhD, RN, CCM 
 
Dinner Meetings  
May 17 is the last monthly dinner meeting before we go into the summer break. The 2011- 2012 monthly dinner meetings will start again in September. The meetings will remain on the 3rd Tues of the month, with the exception of December (2nd Tues) and March 2012 (no dinner meeting due to the Annual Conference). With everyone's busy schedules, here's an early chance to mark you calendars and "Save the Dates":
  
September 20, 2011                January 17, 2012
October 18                               February 21
November 15                            April 17
December 13                            May  15  
 
Just a reminder, starting in September, our dinner meetings for the next year will be held at the Richardson Civic Center. The following site provides you a map and driving directions to the Richardson location:  http://www.cor.net/civiccenter.aspx?id=968
 
Again, keeping in mind the comments the Board of Directors (BOD) received as a result of the Chapter survey, there was one other change made to the dinner meeting format. You may have noticed in April, we are no longer giving a toast to Melba Fritz as part of the Scholarship Committee Report. The surveyed dinner meeting attendees stated they no longer saw the need to continue making this toast. The following reasons were given: many current dinner attendees did not know Melba, did not understand why we were doing this, it made the meeting last longer and/or it took time away from the speaker and sponsor. We will continue to pass the "Scholarship Bucket" at each meeting to support the Scholarship Program, but a toast to Melba will no longer be made at the monthly dinner meetings. 
 
Along with this request to keep the dinner meetings short, there will be less business and committee reports given at the meetings. Instead the focus will be on Chapter announcements and upcoming events. Other than these minor items, there will be no major format changes to the dinner meetings for the 2011- 2012 Chapter year. The Chapter will continue to provide CEU's for the speaker presentations and there is no anticipation of increased dinner meeting fees. However, keep an eye out for Newsletter announcements for possible changes in how dinner meeting reservations will be made in the future. Your BOD is always investigating ways to make it easier for meeting attendees. 

 
Newsletter
Even though there are no summer dinner meetings, the Chapter Newsletter will continue to be published monthly throughout the summer. Due to less Chapter business being discussed at the dinner meetings, the monthly Chapter Newsletter is going to become even more important for keeping updated on upcoming Chapter activities and changes. You do not have to be a member of the Chapter to receive the Newsletter. If you are not receiving the Newsletter, please forward your email address to any of the BOD, the Executive Director or directly to E & I Management to get on the email blast. (Please see contact information at the bottom of the Newsletter.) The BOD is always looking for ways to improve the Newsletter and to present current issues important to case managers. If you have any topic ideas you would like to see addressed in the Newsletter, please email them to Kathleen Law, BK Kizziar or myself. 
 
Annual Conference
In last month's Newsletter I recognized the Award recipients from the March Conference. I wanted to say just a few more words about the Annual Conference. Each year the Conference Committee works very hard to provide a Conference with national speakers at one of the lowest prices for a Conference with several days of CEU's. The Conference was a success again this year. Please see BK's column this month for a review of some of the comments received from the Conference attendees. The Conference Committee always pays very close attention to these comments in planning the conference for the next year.  As the BOD strives to meet the needs and requests of attendees, there will be one new change for the Annual Conference in 2012. It will be held on a Thurs through Saturday, March 15 - 17, 2012. The Conference will again be at the Irving Convention Center. It's never too early to "SAVE THE DATE." 
 
Chapter Committees
In a continuing effort to encourage the membership to participate more fully in Chapter activities and events, I would like to invite you to contact me if  you are interested in serving on one of the Chapter's Standing Committees (Membership, Public Policy, Scholarship, Nominations and Annual Conference). There are still openings available on most of the Committees. Please submit your request to me by June 1 and I will forward to the Committee Chairs.  Don't forget to access the Chapter's website (dfwcmsa.org) for additional information on any of the Committees.  
 
Don't forget to visit the Membership Table at the May Dinner Meeting and pick up your schedule of dinner meetings and Chapter activities for the 2011-2012 Chapter year. Also since we are always interested in spreading the word about CMSA, pick up some membership information to share with your colleagues this summer.  
 
Have a happy, fun and safe summer and I'll see everyone in Richardson in September! 
 
kakaunt@verizon.net
#972-310-9713
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	Notes from the President Elect
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For this edition of our newsletter, I thought I would discuss the importance of attending the Monthly Dinner Meetings.   I have recently heard some comments that CEU credits can be obtained online without cost, so why bother to come to the Dinner Meetings?  I certainly can sympathize with this sentiment:  You've worked a long, hard day and you are never able to finish the tasks assigned because of lack of time, and here we are, asking you to spend the evening with us instead of flopping on the couch and putting your feet up!  I DO understand!
 
 But I feel that it is important to take one evening a month to join us, the Officers and BOD, and your colleagues for networking and education.    After all, the DFW CMSA has as one of its primary Missions the need for education for all members.The CEUs which the Chapter provides do come with the cost of a dinner; but isn't it a lot of fun to meet and greet case managers whom you "haven't seen in ages"?  I truly believe that the Networking and Education go hand in hand within our Chapter.   We see old friends, and hear about what problems other Case Mangers are having; we talk together to try to find solutions. 
 
That is the essence of why I believe you need to come to our Dinner Meetings.  You are not out there alone:  there is a Metroplex full of your colleagues who are facing the same challenges and obstacles to success.  So, if we talk together, brainstorm together and work together, we might just be able to change the world.  
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	From My Corner...
	

	 BK Kizziar, Executive Director [image: Kizziar new photo]
Last month we reviewed the results of the Chapter Survey.  This time we'll take a look at the comments from the evaluations of the Annual Conference that was held in March.  The Chapter leadership takes specific note of your comments and strives to meet the needs and desires of event attendees.  Not all requests can be granted and often there are conflicting requests (have longer conference/have shorter conference, too much free time/not enough time with exhibitors, etc).  Because the conference not only serves to provide attendees with the latest information on the practice of case management but is also the major revenue source for the Chapter, the needs of the attendees and the financial needs of the Chapter also must be measured.  It's a challenging task for the Conference Committee.
 
One of the most important realities to keep in mind is that without the support of the Industry Partners in providing sponsorship and exhibiting there wouldn't be an Annual Conference.  The cost for presenting the conference exceeds $100,000 every year and increases annually.  The Industry Partners pay a fee to have the opportunity to network with case managers.  Their expectation for that fee is to have access to the attendees for networking and marketing their services and/or products.  As with all companies, their budgets are being scrutinized to determine what value is being brought to the company through their marketing efforts.  Should the Industry Partners fail to see a return on their investment in our conference, we risk losing that support.  Therefore it is vital to the ongoing success of this conference to give the Industry Partners the courtesy of our attention and visit the exhibit hall as often as possible.  That is the underlying rationale for the length of the breaks between sessions and for lunch.
 
The second issue we hear from your feedback concerns the number of CE's offered versus the long days of sessions.  This, too, requires a fine balance to provide adequate time with the sponsors and exhibitors, as many CE's as can be squeezed in and a reasonable length to each conference day.  Moving from a two day conference to a three day conference, while a possibility, would require a significant increase in the registration fees to cover the additional cost of speakers, facility, food, etc.  It would also mean attendees would have to dedicate additional time away from work and family to attend a lengthier conference.  Those attending from out of town would have additional hotel expenses.  So, just like in our case management lives, it all breaks down to getting the best bang for your registration buck while also ensuring quality sessions and networking opportunities.
 
On to your comments (the most commonly seen comments):
         Too much time between sessions and at lunch breaks.  Addressed above.
         End the day before 5pm.  Addressed above.
         Consider salads, fruits and veggies for lunch rather than box lunches.  Healthier eats, please.   Certainly a consideration for the next Conference Committee.  However, fresh fruit and vegetables will increase the cost of the food budget and may affect registration costs.
         Have summary of sessions available.  Provide handouts of all sessions, I don't care about being green.  A brief description of all sessions was available in the conference brochure snail mailed and available online at the Chapter website.  All registered attendees received notice advising them that session handouts were available for downloading prior to the conference.  This significantly decreased the copying budget and helped in keeping the registration fee low.
         Have all sessions on the same floor.  The vast majority of the comments received about our new venue at the Irving Convention Center were very positive.  Unfortunately, this particular venue does not allow us to provide breakout sessions, exhibits and general sessions on one floor.
         Hold the conference closer to "our" area.  It would be great if everyone who attended the conference lived within a short distance of the venue.  Of course, that is not the case.  Because we have attendees from all over the Metroplex (not to mention those from out of town) it is impossible to guarantee everyone close access to the venue.  In moving from the Arlington Convention Center to the Irving venue it actually brought the conference several miles closer to the Dallas side of the Metroplex.  Our desire is to keep the conference in a general area of a very large attendee population that allows relatively easy access to everyone.
         Decrease the cost of registration and have group discounts.  The registration cost has remained relatively flat for the last several years.  Expenses, unfortunately, have not.  The Conference Committee is very aware of the need to keep the registration cost reasonable and has successfully juggled the cost of putting on the conference with maintaining a reasonable registration fee.  There is a discount available to group registrations of 3 or more.  As well, CMSA members have a significantly lower registration fee than non-members.  One more reason to join CMSA!
         Have session titles indicative of content rather than "theme" titles.  This will be considered by the Conference Committee.
         Have sodas available or at least a machine to purchase them.  Sodas are no longer provided at all breaks due to rising costs.  The Convention Center has a "canteen" that is scheduled to be open by the date for the next conference.  Sodas and other refreshments will be available for purchase there.
         More ethics topics.  This recommendation will be considered by the Conference Committee.
         Several sessions held concurrently that I wanted to hear.  Repeat certain sessions during the conference.  This is a recommendation that previous Conference Committees have considered.  There are several issues related to this topic such as speaker availability, length of the day and conference, etc.  However, it will be revisited with the next Conference Committee.
         People talking during presentations is very distracting and disrespectful.  AGREED!  It's unfortunate that as professional adults we must be reminded of common courtesy.  It is certainly appropriate for anyone disturbed by these rude individuals to ask them to refrain or take their conversation out of the session.
         Consider having Poster Presentations again.  This will be considered by the Conference Committee once more.  In previous years, the poster presentations were not widely sought out by attendees and there were very few submission by those wishing to make poster presentations.
         Have Saturday sessions so there won't be so much missed work.  Good news!  Next year's conference will be held Friday and Saturday with the Pre-conference sessions on Thursday.
         Have more exhibitors.  Great idea!  Please recommend that all Industry Sponsors you work with exhibit at the conference.  The Conference Committee works very hard at recruiting exhibitors.  Encourage your favorite product or service provider to exhibit.
         Don't have closing general session.  End with breakouts.  The Conference Committee will consider this recommendation.
         Use Omni Mandalay for hotel rather than Marriott.  The Conference Committee contracts a room block and negotiates the best possible rate for attendees requiring hotel accommodations.  While the Mandalay was willing to deal with the Chapter in years past, they have declined to negotiate a reasonable rate in recent years.  However, it is always the option for anyone attending the conference to stay at the hotel of their choice.
         Less basic breakout sessions and more advanced sessions.  The conference Committee will consider this recommendation.  They seek input regarding specific topics and speakers from anyone.  
 
There were also some really positive comments that were much appreciated:
      Loved the facility.  Wonderful atmosphere.  
     Convention center very nice.
      Thanks for the parking vouchers.  Covered parking 
      was great.
      Member's meeting was very good.  Good 
      information.  Liked the member's luncheon.
      Very organized.  Very helpful staff.
      Great conference.  Location and speakers were 
     great.
      Good food.
      Liked having the handouts online.  Stay "green".
 
The old saying goes, "You can please some of the people all of the time or all of the people some of the time but you can't please all of the people all of the time.".  As much as we would like to implement every recommendation, you can see by the remarks above that some like the location of the venue, some do not.  Some like having the handouts available online, some still want hard copies.  Some liked the food, some did not.  And so on.   As the Conference Committee begins the planning for the 2012 conference in July, all comments and recommendations will be reviewed and considered.  Certainly those that are seen most commonly will be given greater consideration.  Changes will be made based on the greatest need and if doing so will not negatively impact your pocketbook or the Chapter's bottom line.  Should you have additional recommendations for topics, speakers or anything related to the conference, please forward to Kathy Kucera, Committee Chairperson.  
 
bkandassoc@verizon.net
 


 

	







		
	Takin' It On The Road
 July 21, 2011
Holiday Inn, Tyler, Tyler, TX
Ten Exhibit Tables Available.  Seven CEs/Clock Hours will be offered for RN, CCM, & SW.   For further information contact  E & I Management, (800) 318-4408 or check the website at www.dfwcmsa.org.  
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