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			Welcome New Members!!
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Julie Carroll, LMSW, CCM
  
Lots of new members as we are all getting ready for our spring conference March 23-25!!!! 
 
Welcome, Welcome, Welcome!!!
  
Judy Baldwin
Cynthia Beard
Deborah Boroughs
Stephanie Burnett
Marcia Covell
Karen Folkes
Patricia Gafford
William Goodrich
Belynda Hare
Linda Hippert
Barbara Holsworth
Paula Loggins
Sharon Mullins
Vivian Powell
Diane Richey
Robin Roe
Kelly Yager
 
We are still in the midst of a Member Get a Member Campaign, which does not end until April 30th.  See the details on the website ---- cmsa.org. There are incentives and prizes for recruiting new members.  
  
Word of mouth is wonderful so keep talking to your colleagues and coworkers about how much your CMSA membership is of value to you!!!  Please be sure and visit the Membership Booth at DFW CMSA Spring Conference in Irving!!!! 
 
Contact me for any reason carrolljulie@sbcglobal.net or work #972 996-8398.
 

 
 
____________________ 
 
 DFW CMSA 19th Annual Conference
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March 23-25, 2011 
  
 
Irving Convention Center
Irving, Texas
 
Call (800) 318-4408 for exhibit or attendee information or visit the website at www.dfwcmsa.org 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



	Quick Links

	  
Register Now for 2011 Annual Conference
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What an exciting program awaits you at the DFW Chapter 19th Annual Conference.  The speakers are without a doubt some of the best.  We are honored to greet our National President Teri Treiger, along with renowned national speakers Dave Lieber, Julie Alexander, Glenn Hiemstra, and Connie Commander.  You still have time to register so you do not miss out on any of the diverse educational opportunities.  Should your schedule not allow your attendance there is still an opportunity to join us on the industry partner's heroes adventure lane for a small fee of $25 at the door.  
My last official meeting as the DFW CMSA Chapter President will be at our membership meeting being held at the Annual Conference on March 24th at noon. I sincerely appreciate the support I have felt from the chapter members.  I am passionate about the success our chapter has made and look forward to our future advancements.  Our success has been due to the contributions of all Chapter members.  I believe our members have had some successes this year in becoming bonded, more acquainted, and feelings of cohesiveness.  I appreciate the honest constructive expressions received during the survey.  All remarks were clearly focusing on the future development of the chapter.  Please take this opportunity to hear the Executive Director report, outcomes of the survey, introduction of the new President and new Board of Directors.
 
 PUBLIC POLICY UPDATE:  Model Act Webinar Video Available online
 
I cannot express in words the passionate commitment to safe quality of care within the message that the visit "On the Hill" delivers.  It is an energizing adrenaline filled event that builds a fire in all that attend.  Leadership continues to provide advanced education with the CMSA Model Act.  I encourage you to visit the CMSA.org web site reviewing the revised version.  If the visit "On the Hill" interests you, please contact me for further information, cec5479@yahoo.com or 214-704-0887
 
Welcome to the CMSA Public Policy Summit website - our web home for the only legislative action event dedicated to case management issues.
 
On April 5-6, 2011, fellow case management professionals from across the country will visit Washington, DC to educate Congress on the importance of case management to the effective delivery of health care. This Summit teaches case managers how to use their local grassroots networks for legislative success and network with CMSA's Public Policy leaders.
 
The event is open to all CMSA members, staff, volunteers, and case management professionals who are passionate about association issues and want to make a difference by meeting and networking with fellow advocates from across the country.
 
FUTURE EVENTS: 
 
March 23-25, 2011                 Annual DFW Conference
April 5 & 6, 2011                     Summit 2011 Washington, DC
April 19, 2011                          Dinner Meeting Grapevine, TX
May 17, 2011                           Dinner Meeting Grapevine, TX
June 13-17, 2011                   Annual CMSA Conference San Antonio,TX
 
See you all at CMSA events - be safe!!
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This is the last column dedicated to the review of the 2010 Standards of Practice (SOP) for Case Management.  I want to thank those of you who have "hung-in" there through the previous seven (7) Parts of this review. Some of the 2010 SOP had some significant enhancements with some very specific requirements when compared to the 2002 SOP. Other Standards have not changed that much.  
 
By comparing and contrasting the 2010 SOP with the 2002 SOP, we have accomplished one of our education goals for the case management (CM) community. There has even been several CMSA Presidents from other Chapters that have requested permission to reprint this SOP review in their Chapter Newsletters.  
 
I know this column has been somewhat dry at times (ok .... maybe more than a few times). Our areas of practice and our levels of experience are so varied.  Even if nothing in this review of the 2010 SOP was new to you or different from how you currently practice CM, it has hopefully assisted you in looking a little closer at how your documentation demonstrates the use of the SOP in your CM practice. The SOP is a guide to be incorporated into your daily practice to give consistent, quality case management services to all clients.  
 
Our SOP have to be understood and used consistently to advance the practice of case management. The SOP reflect the changes that we as case managers have brought to the practice, just as we continue to change case management to meet the needs of our clients.  
 
Standards of Practice for Case Management 
Conclusion - Review, Part 8
 
The last three Standards in the 2010 SOP for CM are:    
 
M. Cultural Competency
N. Resource Management and Stewardship
O. Research and Research Utilization
 
Resource Management and Stewardship along with Research and Research Utilization were listed as Performance Indicators in the 2002 SOP.  However, there is a change in the 2010 SOP for Cultural Competency. While Cultural Competency had been mentioned throughout the 2002 SOP it was not previously listed as a separate Standard or Performance Indicator.  
 
M.  Cultural Competency
The case manager should be aware of, and responsive to, cultural and demographic diversity of the population and specific client profiles.
Demonstrated By:
         Documentation demonstrating:
o    Case manager understands relevant cultural information and communicates effectively, respectfully, and sensitively within the client's cultural context
o    Assessment of client linguistic needs and identifying resources to enhance proper communication. This may include use of interpreters and material in different languages and formats, as necessary, and understanding of cultural communication patterns of speech volume, context, tone, kinetics, space, and other similar verbal/nonverbal communication pattern
         Evidence of pursuit of education in cultural competence to enhance the case manager's effectiveness in working with multicultural populations. 
 
N. Resource Management and Stewardship 
The case manager should integrate factors related to quality, safety, access, and cost effectiveness in assessing, monitoring, and evaluating resources for the client's care.
 
Demonstrated By:
         Documentation of evaluating safety, effectiveness, cost, and potential outcomes when designing care plans to promote the ongoing care needs of the client.
         Evidence of follow-through on care plan objectives, including assisting with referral and outsourcing as needed, based on the ongoing care needs of the client and the competency, knowledge, and skill of the health and human services providers.
         Evidence of utilizing evidence-based guidelines, as available, and guidelines specific to the case manager's practice setting in making decisions about resource allocation and utilization.
         Demonstration of linking the client and family or caregiver with resources appropriate to the needs and goals identified in the care plan. Fully informing the client and family or caregiver of the length of time for which each resource is available, their financial responsibility for each resource, and the anticipated outcome of resource utilization.
         Documented communication of the client and other providers, both internal and external, especially during care transitions or when there is a significant change in the client's situation.
         Evidence of promoting the most effective and efficient use of health care services and financial resources.
         Documentation demonstrating that the intensity of case management services rendered corresponds with the needs of the client.
 
O. Research and Research Utilization 
The case manager should maintain familiarity with current research findings and be 
able to apply them, as appropriate, in his/her practice.
 
Demonstrated By:
         Evidence of familiarization with current literature pertaining to the case manager's expertise, and regular participation in appropriate training and/or conferences to maintain knowledge and skills.
         Compliance with legitimate and relevant research efforts, in order to quantify and define valid and reliable outcomes in case management.
         Incorporation of meaningful research findings into practice as appropriate.
         Participation in identification of practical, hands-on approaches to case management "best practices."
 
 
I do think this column has been a much better use of the 2010 Standards of Practice booklet I received in the mail last Spring, than just letting it sit on my file cabinet to be looked at "later!"
 
kakaunt@verizon.net
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Two Weeks and Counting
We are 2 weeks away from the DFW CMSA's 19th Annual Educational Conference.  And a great one it's going to be.  Nationally known speakers, a variety of topics and case manager attendees from all over the country.  Our Chapter is fortunate to be able to offer such a high level of professional continuing education at such a reasonable cost.  
 
Many employers are not paying for educational conferences and case managers are having to take PTO in order to be able to attend.  The Conference Committee keeps this at the forefront of their minds when planning the agenda.  We strive to offer the biggest bang for your buck because we know you must use your disposable income as wisely as possible.  It can even be said that we "case manage" the conference to ensure a sound return on your educational investment.

Take another look at the comparison between the National CMSA conference to be held in San Antonio in June and the DFW CMSA conference March 23-25th.  You don't have to be a seasoned case manager with years of cost benefit analysis experience to determine the best value.  We would love to have you join us for our first conference in the new Irving Convention Center!
 
                                                     DFW CMSA                          National CMSA
                                                     March 23-25                           June 14-17
                                                     Irving, Tx                             San Antonio, Tx
 
Member Early Bird                          $250                                             $600
Non-member Early Bird                $400                                               $700
Member Standard                           $295                                             $725
Non-Member Standard                  $445                                              $825
Pre-con Seminars
     CCM Prep                                 One Day                                     1 ½ Days
     Member Early                            $150                                              $399     
     Non-Member Early                    $210                                              $399
     Member Standard                      $175                                              $399
     Non-Member Standard              $235                                              $399
Other Pre-con Sessions                                                 
     Member Early                       $55/half day                                    $250/all day
     Non-Member Early               $80/half day                                     $250/all day
     Member Standard                $80/half day                                     $250/all day
     Non-Member Standard       $100/half day                                    $250/all day
                
Conference Hotel              Marriott Las Colinas         Grand Hyatt San Antonio
   Conf Room Block            $132/single/double                  $185/single/double
 
CEU's
     CM, RN, SW
     CDMC, CRC            15.50 w/ ½ day pre-con         National CMSA does not
                                         19.25w/prep class                advertise anticipated CE's. 
 
bkandassoc@verizon.net 




	







		
	Case Managers: Super Heroes of Health Care Reform
March 23-25, 2011
Irving Convention Center

2011 DFW CMSA Conference Registration Brochures can be downloaded from the 
DFW CMSA website at www.dfwcmsa.org
by clicking on the the Chapter Events tab.  Or, for further information contact 
E & I Management, (800) 318-4408.  Don't forget to make your hotel reservations at the conference hotel, Marriott Hotel Las Colinas by calling (972) 831-0000. 
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