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			Membership Update
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Julie Carroll, LMSW, CCM
 
Welcome New Members
 
Melissa Dugan
Tammy Escobedo
Alison Gorman
Amy Jewell
Brenda Keeling
Lia Keneaa
Yvonne Moore
Robert Isbell
Aimee Matarese
Patricia Reekers
 
Currently the Chapter has 280 members.  As Membership Secretary I am always excited this time of year as we come closer to our Spring conference in March.  I always enjoy meeting new members and visiting with existing members. One of the Chapter's goals each year is to provide quality education programs through our dinner meetings, Fall conference and Spring conference.  
 
As a Chapter member, you are offered a registration discount to our annual spring regional conference in March 2012. The conference is celebrated as one of the best for meeting continuing education requirements. Also there is an additional conference discount offered if you are a "track host" and introduce speakers at the conference.  Please see my email address at the end of this article and let me know you are interested.  
  
Our chapter works diligently to communicate through monthly e-newsletters and e-communications through routine blasts.  Please make sure we have your personal email address so we can send you our communications. I want to assist you with any chapter needs so please feel free to email me at ---- carrolljulie@sbcglobal.net.
 



	January Dinner Meeting Sponsor

	 
Healthsouth - As one of the nation's largest healthcare providers specializing in rehabilitation, HealthSouth's priority is to deliver high quality patient care.  Our team of experts has extensive experience in today's most advanced therapeutic methods and technologies.  HealthSouth leads the way, consistently outperforming peers with a unique, intensive approach to rehabilitation, returning patients to full strength in less than average time.  At HealthSouth we continually strive for excellence in all that we do, partnering with every patient to find a treatment plan that works for them.  We have locations to serve you in Plano, Arlington, Ft. Worth, and City View.
 



	Call for Nominations to Case Manager of the Year

	Once again it is time to consider yourself or a co-worker for nomination as the recipient for  the DFW CMSA Case Manager of the Year (CMOY). This prestigious award is presented at the Spring conference being held March 15-17, 2012 in Irving, TX
 
If we step back and look at ourselves and at our co-workers it is possible to see what is often overlooked?  It is the dedication, caring, and commitment to those being served under the umbrella of case management.  Recognition for excellence can be a wonderful thank you in a role that is often forgotten when accolades are handed out.
 
Take a moment and consider a nomination for CMOY.  Case management nomination criteria can be found on the Chapter web site dfwcmsa.org, under Scholarship and awards.  Click on CMOY and a link is found that will take you to the nomination criteria.  Nomination binder presentation must be submitted by February 22, 2012.     
 
A show of appreciation for a case manager that provides service day in and day out is a wonderful support to the individual, to the community, and to the case management organization.  To submit nominations, or if you have questions, please feel free to contact Connie Carter (wk) 972-754-0269 (cell) 817-821-4512 or crcarter8@yahoo.com.            
          [image: Connie Carter]



	2012 DFW CMSA Annual Conference

	 
DFW CMSA will be celebrating it's 20th Anniversary of the Annual Conference.  This year's theme, Case Management - A Commitment to Excellence reflects on the accomplishments of the conference and our profession.  
 
There will be many opportunities to join our exhibitors/sponsors in the Pirate-themed (Yo Ho, Yo Ho a Case Manager's Life for Me) exhibit hall on March 16th & 17th. And, there will be exciting itmes available for bid during the Annual Silent Auction.
 
Highlights of the conference will include:
· March 14th Pre-conference Seminar, A Comprehensive Overview of Case Management Practice - In Preparation for the Certification Examination (8 contact hours available for RN, CCM & SW). 
· 15.5 Total CEs available if you attend the 2 1/2 day event (March 15-17). 
· 2.5 hours of ethics for SW, CDMS, & CRC if you attend the ethics sessions on March 16. 
· General speakers - John Banja, Ph.D., Bobby Henline, Jerry Bridge and Barry Long. 
To register or to obtain more information on attending or exhibiting, go to www.dfwcmsa.org/4A.html.



	Scholarships Available for the CCM Exam

	 
Do you know about the Melba Fritz Scholarship Award?
Do you know why we pass the bucket? We pass the bucket around each dinner meeting collecting donations to help those achieve their CCM. You do not have to be a member of CMSA to be awarded the scholarship (although we hope you will once you become a CCM).
 
A little history on the scholarship - it was set up in memory of a previous case manager that helped so many others, Melba Fritz. The scholarship was set-up in 2004 and has helped many achieve their CCM over the years.
 
The scholarship will pay the cost for the exam testing only. The scholarship will be awarded in the form of a check reimbursing the applicant for the amount of the exam fee. One must fill out the application found on the DFW CMSA website, http://www.dfwcmsa.org/10A.html. The application will be sent to the committee to verify that CCMC has accepted the applicant's credentials to sit for the exam. This scholarship will only be given once to the award winners.  
 
I hope that if you are interested in taking the CCM exam in the near future, you will apply for the scholarship or tell someone else who wants to take the CCM exam that it is available. Good luck to those who pursue their CCM.
 
Send completed application to 
tcpizzi@1scom.net[image: TracyPizzi photo]
 
Tracy Pizzi  
Chairman of the Melba Fritz Scholarship Committee
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Happy New Year!!
 
It's that wonderful time again - the beginning of a new year! The new year always gives us an opportunity to stop, think, assess, take stock and see the opportunities that present themselves all around us!  Opportunities that can enhance our careers and lives in ways we never even thought about before.  Opportunities from places we didn't think we had time for, or didn't think we were ready for the challenge.
 
One of the opportunities before you this year is becoming an officer or board member with the DFW CMSA Chapter. Nominations are open and this is truly a great career and personal opportunity for you!  Many of you told me last year you wanted to get involved with the Board of Directors, but needed to make some time in your lives before you were able to pursue this opportunity further. But NOW is the time! You know the old saying - if you keep waiting for the right time, it will never happen. You have to make the time if you don't want this opportunity to pass you by! You will be glad this is one step you took for the new year! Please see Kathleen Law's column, the dfwcmsa.org website or speak with any current Officer or Board Member for more information. Please submit nominations to Kathleen Law at lenandkath611@gmail.com.
 
Another opportunity presented to you for the new year is being nominated for Case Manager of the Year (CMOY) or the Award of Service Excellence (AOSE). These awards recognize Chapter members who demonstrate excellence in case management. The CMOY is awarded to the certified case manager with leadership skills who has dedicated their career to demonstrating the professional standards of case management. The AOSE is awarded to the practicing case manager with a caseload of clients who has continually demonstrated a higher standard of service and successful outcomes for their clients. 
 
Every DFW CMSA member knows a case manager who is deserving of one of these awards. Take a few minutes to nominate one of your CMSA peers. We want to recognize case management. We want to recognize what case managers do. We want to recognize YOU!  Please see Connie Carter's column and the dfwcmsa.org website for more information.  Please submit nominations to Connie Carter (2011 CMOY) at crcarter8@yahoo.com or Tracy Pizzi (2011 AOSE) at tcpizzi@1scom.net. 
 
The next opportunity you have this year to enhance your career and case management practice is by attending the Annual DFW CMSA Conference, March 15-17. This is a special Conference year for the Chapter! We are very happy and excited to be celebrating the Conference's 20th Anniversary! This year's Conference theme Case Management - A Commitment to Excellence reflects the accomplishments of the Annual DFW CMSA Conferences over the past 20 years! 
 
The Conference offers many opportunities for exhibitors, sponsorships, continuing education and professional networking. National and local speakers are scheduled to give presentations on the new regulations for case management certification, healthcare reform compliance issues, medical necessity, workers' compensation fraud, case management ethics, managed care, protecting your professional license and case management leadership, just to name a few. Please watch your mail for the Conference brochure coming to you within the next couple of weeks.  Please contact Pattie Pittman (Sponsor Chair) at patricia_pittman_ccm@yahoo.com, E&I Management (Conference Planner) at mrjmeet@aol.com or myself for information on exhibitor space and sponsorships still available.  
 
Yes Indeed, 2012 is Going to be a Wonderful Year 
of Great Opportunities!!
 
kakaunt@verizon.net  
#972-310-9713
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	Notes From the President Elect
	

	Kathleen Law, RN, CCM[image: Kathleen Law]   
 
This month's message is all about sharing.   We shared with those less fortunate at our December meeting, and it is now time to share your time and expertise with the Chapter: Election of new Officers and Board members.
 
At our December dinner meeting, we raised enough money for the North Texas Food Bank (NTFB) to feed 800 people. The NTFB states that every $1.00 donation will feed 3 people.  That is the best return on investment I've heard in years, and I am proud of all who helped with this goal.
 
Our Chapter is getting very close now to the time to   send in nominations for new Officers and Members of the Board of Directors.  Remember that Board and Officer Nominations must be completed and turned in by January 31, 2012. I encourage all of you to seriously consider running for a office position.  The position descriptions are on the Members Only link on our DFW CMSA website (dfwcmsa.org).
 
The commitment is not an onerous one, and I can tell you how much fun it is to be a part of the decision-making for the Chapter.  As one who is chronically "nosy," I truly enjoy being "on the inside" of the Chapter events and discussions.  The Board of Directors are representatives of the membership.     They are responsible for bringing about Chapter changes that are needed. You could be part of this decision making, if you decide to run!! There are also nice "perks"  in being a Board Member or an Officer, which you can read about in the position descriptions.  
 
You may email your completed Nomination forms to me at lenandkath611@gmail.com.  The Nominations Committee will review the entries, prepare the ballot and the election will take place in February.   
 
I hope to see you in our Board Meetings in 2012!
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	From My Corner..

	BK Kizziar, Executive Director [image: Kizziar new photo]
 
They call it an acceleration lane for a reason.
 
Lee Iacocca said it best:  "Lead, follow or get out of the way."  That pretty much sums up most things in life. People have a tendency to either move into leadership roles or are content to follow where others lead.  Unfortunately, it's those who can't make up their mind that drive everyone else crazy. They're the ones who will give long and elaborate orations about what is wrong, how the people are in leadership positions should be doing things and what they would do if they were in those shoes. But they never take the initiative to move into those shoes or take the responsibility to become leaders. Oh, they have good reasons.  "I don't have time."  "It's too much trouble."  "One person can't make a difference."  
 
 My folks always told me that if I didn't like the way something was being managed I could move into a position where I could influence change in that area.  If I chose not to do so, then I needed to shut-up and go with the flow.  Whenever I would complain about how something at school or work was being done they would ask, "Are you in a position to change it?  Can you work into a position to change it?  Are you willing to do what it takes to get to the point where you can change it?  And if not...stop complaining, it's not as important to you as you think it is."  Seemed like a rather harsh lesson at the time but as I've matured (I like that word better than gotten older) I understand the importance of that lesson.
 
How much time and energy is wasted complaining about what we either cannot change or choose not to change? How many people are intentionally or even unintentionally influenced by negative words from those who will neither lead or follow and just stay in the way?  It's kinda like entering a freeway. There is an entrance ramp that is called an acceleration lane. The purpose of the lane is to allow vehicles that are entering the freeway to gain enough speed that they may easily merge into traffic already moving at the speed limit.  Some drivers utilize the lane correctly and increase their speed accordingly before trying to move over into traffic. However, some continue at the snail's pace they were going when entering the acceleration lane until they see an opening in traffic then mosie on over resulting in traffic having to either move over or slow down to accommodate their entrance onto the freeway. They are the ones who won't get out of the way. And heaven forbid those who creep up onto the acceleration lane and stop, waiting for a chance to make a break for it. Upon seeing that chance they put the pedal to the metal and dash out expecting oncoming traffic to make way for them.  They are the followers.  They seek an opportunity and seize the chance to follow another car.  
 
How does this all relate to CMSA?  Well, there are the leaders, the followers and those that just won't get out of the way. The people who make up the Chapter officers and Board members have identified an opportunity to make a difference.They have taken the mantel of responsibility and wear it with the knowledge that one person can make a difference. They are willing to give of themselves, their time and their individual expertise to work together to make your Chapter everything it can be. Then there are the followers. Those dedicated members and non-members who for whatever reason are unable to give anything more than their undying support to their Chapter. They attend dinner meetings, seminars and conferences. They support CMSA through their membership dues and registration fees. They offer encouragement and positive suggestions to the Chapter leaders and are willing to give of their ideas and thoughts.  And then there are the few who won't get out of the way. Nothing about the Chapter is right.The leadership is just the same old clique and nothing ever changes. They refuse to take any active role in Chapter development and are at their best whispering their list of wrongs into the ear of another.  
 
A new Chapter year has begun.  And leadership opportunities are open at this very minute.  Chapter elections for officers and board members will be held very soon.  For those who are willing to take the leap into a leadership role, you are to be applauded.  You will find it some of the most rewarding work you'll ever do.  For those content to support from the sidelines, you are the backbone of this Chapter and our most valuable asset.  To those who just won't get out of the way I extend an invitation to put your money where your mouth is.  Enter that acceleration lane where you will not only accel but also excel.  Merge into the arena where change is possible. Your ideas will be heard and you will have a voice in how your Chapter moves forward in 2012.  You have the opportunity to be a great asset to your Chapter.  Take it.  
  
bkandassoc@verison.net 
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	Get To Know Your Board of Directors 
Sharon Cureton
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My name is Sharon Cureton and I am the newest member of the DFW CMSA Board of Directors.  I graduated from a diploma school of nursing and worked as a hospital staff nurse for over 20 years.  I transferred to physical rehab in 1985 and obtained my certification in rehab nursing (CRRN) in 1991.  In 1994, a friend talked me into interviewing for a case management position with a TPA in an office.  It seemed like a nice change and before long, I found my niche in case management.  In 2000, I took the CCM exam.
 
Those of you that know me are aware that my oldest son, Ben sustained a severe traumatic brain injury in 2005.  I am very thankful for our faith and my nursing/case management/rehab background to help our family navigate the complex system of current healthcare and disability.  My certifications and the continuing education to maintain them have helped me stay current in my particular fields of interest.  Coping with catastrophic illness and accidents is difficult at best but I truly believe that the resources that case managers help with are invaluable to our patients and their families.  
 
Advanced Directives and medical power of attorney documents are extremely important to have.  Too many people do not realize their importance and that they can be obtained free.  So many times, the response is "I'm too young" and/or "my family knows what I want".  These documents cannot be obtained if the patient is unresponsive or has confusion/dementia.
 
I am pleased to be a part of the DFW CMSA Board of Directors to encourage others to become certified and take advantage of continuing education classes.  The networking opportunities are invaluable also.   




	







		
	MARK YOUR CALENDARS!!
 
DFW CMSA 20th Annual Conference
Case Management - A Commitment to Excellence
 
March 15-17, 2012
Irving Convention Center
Irving, Texas
CEs/Clock Hours will be offered for RN, CCM, CDMS, CRC & SW (including 2.5 for ethics).  For further information on exhibiting or registration to attend, contact  E & I Management, (800) 318-4408 or check the website at www.dfwcmsa.org.  
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