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	DFW Case Notes
February 2011
Chapter Elections for Officers and Board Members
 

Thank you to the members who have decided to be a candidate in the upcoming Chapter Elections!  You will find it very interesting and rewarding if elected to one of the open positions!  
 
I know many of you gave it some serious thought, but could not make the commitment to run for the Board of Directors (BOD) at this time.  Please keep it in mind for next year's election. I would encourage all members to consider making some time in your schedules to be included on next year's election ballot.  Share your talents and skills with CMSA - you would be a great asset to the DFW Board of Directors! 
 
Please watch your e-mails. The ballot for Chapter Officers and Board Members will be sent to you in the next couple of weeks. The new Board of Directors will be announced in March at the Annual Conference.  

 

 
 
 
 

Welcome New Members!!
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Julie Carroll, LMSW, CCM


  
NEW MEMBERS!!
 
Catherine Benavidez
Nancy Bishop
Kathleen Bragewitz
Pat Daly
Robin Forbes
Bernice Hughes
Heather Kirly
Marlene Lockyer
Karen Lomas
Judith McTaggart
Melissa Oliver
Kathy Ramirez
Kathy Kennedy
  
Wow!!!  We have a Member Get a Member Campaign Feb 1 through April 30th.   See the details on the website --- cmsa.org.  There are incentives and prizes for recruiting new members.  Remember the best way to get new members is by word of mouth.  So please talk to your colleagues and coworkers about how much your CMSA membership is of value to you!!!!  Contact me for any reason ---- carrolljulie@sbcglobal. net
  

 
 

____________________ 

 

 DFW CMSA 19th Annual Conference
 

 

 

[image: image3.jpg]


 

 

March 23-25, 2011 

  

 

Irving Convention Center
Irving, Texas
 

 

Call (800) 318-4408 for exhibit or attendee information or visit the website at www.dfwcmsa.org 

 

 

 

 

 

 __________________

 

 

 

 

Awards
Case Manager of the Year (CMOY) and Award of Service Excellence (AOSE) 
 

Don't forget the deadline for Chapter Award nominations is the end of Feb. You still have a couple of weeks yet to pull together the information needed to demonstrate the nomination criteria.    

 

For additional information on these Awards, please contact Linda Hackathorn linda_hackathorn@hotmail.com for CMOY or Connie Carter  

grandmotherpoppa@yahoo.com for AOSE. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Quick Links
Register Now for 2011 Annual Conference
Chapter President's Column
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Cathy Campbell, RN-BSN MBA, CHC, FACHE 
 
Texas never fails to surprise us with its changing weather.  Much like case management, it presents challenging opportunities that we as professionals grasp with ever ending advocacy, devotion, and management profession.  Case Managers' value extends beyond discharge arrangements, managed care, or telephonic communication, to name a few.  The profession has reached into the business and regulatory aspects of healthcare.  It is no longer just a service division of healthcare, but reached professional recognition and respect.  As CMSA continues to sit at the table of the Department of Health and Human Services and Centers of Medicaid and Medicare our position, recognition, and respect will continue to advance.  Every case manager deserves to be proud of the contribution provided to our communities.
 
As professionals, I believe it is our responsibility to stay current with regulations and advancing techniques attributed to case management.  This can be accomplished through continuing education, professional organization membership, and networking.  CMSA.org provides up-to-date case management information and practice.  Also, included on the website is Communities of Practice where areas of practice networking is available.  I assure you that you will not be disappointed.  
 
CASE MANAGERS: SUPER HEROES OF HEALTH CARE REFORM:  DFW CMSA chapter conference committee has organized outstanding Annual Conference providing attendees with up-to-date educational information from extraordinary speakers.  Well known national CMSA speakers include Terri Treiger, President of CMSA, Connie Commander, Jose Alejandro, and BK Kizziar.  This is your opportunity to gain education and 15.5 ceu's.  The conference begins on 3/23 through 3/25/11. Don't miss it !! For those of you  planning to sit for case management certification, BK Kizziar is providing an excellent prep course on 3/23/11 awarding  7.0 ceu's. 

 

PUBLIC POLICY UPDATE:

 

All aware of the Healthcare Reform Bill being deemed unconstitutional by some state judges.   The amendment to repeal the bill passed the House, but not the Senate.  The repeal included an amendment, but not a total bill repeal.  The amendment did not pass.  On April 5 & 6 all interested Public Policy CMSA members will be in Washington, DC for the 2nd Annual Summit.   This will provide an up-to-date healthcare congressional information and education.  If you wish more information on the Summit, feel free to contact me or click on this CMSA website.  http://www.cmsa.org/PolicyMaker/PublicPolicySummit/ PublicPolicy
SummitInfo/tabid/474/Default.aspx   click on this site, go to med page clicking on 'view agenda' then at the bottom of the page 'view continuing education units'.  I submitted this description of my experience last year, as requested from the National office. 

 

"Good afternoon, I have been involved and passionate about CM more than 25 years.  I have never experienced the exhilaration as a Case Manager more than I did attending the Summit in DC 2010.  One of the greatest revelations was attending meetings with our legislators and their knowledge of our CMSA leadership.  I feel much pride belonging to such a productive organization so involved with patient advocacy.  The foundation of healthcare is formulated through policy where our leadership has made such an impact and continues to do so.  I have shared my moments with the DFW Chapter, but words cannot describe the experience.  I am confident that my attendance, in DC at the 2011 Summit, will be as exciting as 2010, if not more."  

 

See you on the "hill." 

 

UPCOMING EVENTS:
 

 

February 15, 2011       Local Health Departments and Infectious Disease
March 23-25, 2011      Annual DFW CMSA Conference
April 5-6, 2011             Summit 2011, Washington, DC
 June 13-17, 2011        Annual CMSA  Conference, Austin, TX 

 

 

Notes from the President Elect
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Kathy Kucera, PhD, RN, CCM 
 

For the last couple of months this column has focused on the very important issue of nominations for Chapter Elections. Now I would like to return to the review of the 2010 Standards of Practice (SOP) for Case Management. 

 

The review of the SOP started with the May DFW Case Notes Newsletter and continued through the October Newsletter. The added clarifications and enhancements of the 2010 SOP were compared to the 2002 SOP. The Standards previously reviewed were:    


A. Client Selection Process for Case Management
B. Client Assessment 
C. Problem/Opportunity Identification
D. Planning
E. Monitoring
F. Outcomes
G. Termination of Case Management Services.

H. Facilitation, Coordination and Collaboration

I. Qualifications for Case Managers

 

There are six (6) SOP left to complete this review of the SOP for Case Management. The following Standards will be discussed here and continued in the March DFW Case Notes Newsletter:  

 

J. Legal - Confidentiality and Consent for CM Services

K. Ethics

L. Advocacy

M. Cultural Competency

N. Resource Management and Stewardship

O. Research and Research Utilization

 

Standards of Practice for Case Management 
Review - Part 7
 
J.  LEGAL
The case manager should adhere to applicable local, state, and federal laws, as well as employer policies, governing all aspects of case management practice, including client privacy and confidentiality rights and act in a manner consistent with the client's best interest. It is the responsibility of the case manager to work within the scope of his/her licensure.

 

1.  Confidentiality and Client Privacy 

Demonstrated By:
         Up-to-date knowledge of, and adherence to, applicable laws and regulations concerning confidentiality, privacy, and protection of client medical information issues. 

         Evidence of a good faith effort to obtain the client's written acknowledgement that he/she has received notice of privacy rights and practices. 

 

2.  Consent for Case Management Services - obtained before case management services are implemented.

Demonstrated By:
         Evidence that the client and support system were thoroughly informed with regard to: 

o    Proposed case management process and services relating to the client's health conditions and needs

o    Possible benefits and costs of such services

o    Alternatives to the proposed services

o    Potential risks and consequences of the proposed services and alternatives

o    Client's right to refuse the proposed case management services, and potential risks and consequences related to such refusal

         Evidence that the information was communicated in a client-sensitive manner, which is intended to permit the client to make voluntary and informed care choices.

         If client consent is a prerequisite to the provision of case management services, documentation of the informed consent.

 

K.  ETHICS
Case managers should behave and practice ethically, adhering to the tenets of the code of ethics that underlies his/her professional credential (e.g., nursing, social work, rehabilitation counseling, etc.).

 
Demonstrated By: 
         Awareness of the five basic ethical principles and how they are applied:  beneficence (to do good), nonmalfeasance (to do no harm), autonomy (to respect individuals' rights to make their own decisions), justice (to treat others fairly), and fidelity (to follow-through and to keep promises).

         Recognition that a case manager's primary obligation is to his/her clients.

         Maintenance of respectful relationships with coworkers, employers, and other professionals.

         Recognition that laws, rules, policies, insurance benefits, and regulations are sometimes in conflict with ethical principles. In such situations, case managers are bound to address such conflicts to the best of their abilities and/or seek appropriate consultation.

 

L.  ADVOCACY
The case manager should advocate for the client at the service-delivery, benefits-administration, and policy-making levels. 

 

Demonstrated By: 
         Documentation demonstrating:

o    Promotion of the client's self determination, informed and shared decision-making, autonomy, growth, and self-advocacy

o    Education of other health care and service providers in recognizing and respecting the needs, strengths, and goals of the client

o    Facilitating client access to necessary and appropriate services while educating the client and family or caregiver about resource availability within practice settings

o    Recognition, prevention, and elimination of disparities in accessing high quality care and client health care outcomes as related to race, ethnicity, national origin, and migration background; sex, sexual orientation, and marital status; age, religion, and political belief; physical, mental, or cognitive disability; gender, gender identity, or gender expression; or other cultural factors

o    Advocacy for expansion or establishment of services and for client-centered changes in organizational and governmental policy

         Recognition that client advocacy can sometimes conflict with a need to balance cost constraints and limited resources. Documentation indicates that the case manager weighed decisions with the intent to uphold client advocacy, whenever possible.

 
 kakaunt@verizon.net
(new email address)

 

From My Corner...
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BK Kizziar, Executive Director 

 
A Real Life Cost Benefit Analysis
As case managers we consider and compare cost of services and goods for our clients every day.  It's what we do.  Case managers are suppose to get the biggest bang for the healthcare dollar while ensuring that the client receives appropriate quality services and a positive outcome.  Many of us carry that habit into our personal lives as well.  In this economic time we have to!  We want the best bang for our own buck.  And now that many employers are not paying or reimbursing for case management education we really have to make sure we're spending our educational dollars wisely. 

 
There will be 2 major case management conferences in Texas this year.  Both will offer excellent professional development opportunities and continuing education units that are required for certifications and licenses.  Both will have large exhibit areas where the latest  products and services will be on display with representatives available for questions.  Both will have pre-conference seminars that will add to the conference experience.  Both are being held in major metropolitan areas with great food and entertainment options.  Both have nice host hotels with reduced rates for attendees.  And both will hold meetings for members of the organization to provide updated information on the business of the organization and the focus for the future.  And both will provide great opportunities for networking and meeting new people.  Oh yeah, both will be fun to attend, too.  On the surface they appear fairly equal in what they offer attendees.  

 

So let's do what case managers do and perform a cost benefit analysis to determine which conference may be the most cost effective and offer the best financial outcome.  We will make the assumption that both conferences will provide comparable substance in the sessions offered.  This comparison is for cost benefit only and in no way is intended to suggest that one is superior in content to the other.

 

                                             DFW CMSA                                 National CMSA
                                              March 23-25                                  June 14-17
                                                Irving, Tx                                  San Antonio, Tx
 

Member Early Bird                        $250                                            $600

Non-member Early Bird                $400                                             $700

Member Standard                         $295                                             $725

Non-Member Standard                 $445                                             $825

Pre-con Seminars

     CCM Prep                              One Day                                     1 ½ Days

     Member Early                           $150                                            $399     

     Non-Member Early                   $210                                             $399

     Member Standard                    $175                                              $399

     Non-Member Standard             $235                                             $399

Other Pre-con Sessions                                                 

     Member Early                    $55/half day                                   $250/all day

     Non-Member Early             $80/half day                                   $250/all day

     Member Standard              $80/half day                                   $250/all day

     Non-Member Standard      $100/half day                                  $250/all day

                

Conference Hotel              Marriott Las Colinas         Grand Hyatt San Antonio

   Conf Room Block            $132/single/double                  $185/single/double

 

CEU's

     CM, RN, SW

     CDMC, CRC            15.50w/ ½ day pre-con         National CMSA does not

                                         19.25w/prep class             advertise anticipated CE's. 

 

You do the math.  Only you know what will be in your best interest.  We hope to see you in Irving come next month.  But having the national conference in San Antonio is also a great chance to experience the national meeting without having to travel across the country.  You're the only one who knows what's right for you.  Whatever you do, remember that we are all case managers and CMSA is CMSA regardless of being a Chapter or the national organization.  Support your own professional growth and support case management education by being an active member of the largest case management organization in the world.  We have a voice...let's use it!

 

bkandassoc@verizon.net 

 


	Case Managers: Super Heroes of Health Care Reform
March 23-25, 2011
Irving Convention Center


2011 DFW CMSA Conference Registration Brochures have been mailed. Also brochures can be downloaded from the DFW CMSA website at www.dfwcmsa.org by clicking on the the Chapter Events tab.  Or, for further information contact E & I Management, (800) 318-4408. 



