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	President's Message
Cathy Campbell, RN-BSN, CHC, MBA, FACHE


It seems impossible that 2010 will soon be over and we are seeing 2011 on the horizon. I remember my Mother talking about how fast the year would pass and how I would wonder how time could speed by faster from one year to the next. Now I know, the older I get, the faster time goes by. Speaking of time - how many times do we say, I'll call her tomorrow, I will go visit him in the hospital later, or I will try to get that done by the end of the week? With Christmas on the horizon, I believe it is time to reflect on the reason for the season. What can each of us do to brighten ones day, share a visit, make a phone call, or send a message of remembering how important one is to the circle of friends.

At these times of economic challenges and in the spirit of giving, expressing our thankfulness is in order. This is the time of year when the spirit of giving is priority. Time is only in the present, in the past, and in the future, which we do not know what the future will hold. Giving of yourself does not require monetary gifts, but you are the gift. There are many in this world that do not have anyone - to cheer with, share with, or cry with - you are the gift. Through this Christmas season I challenge you to reach out looking for those who need the gift of you. Just to reminisce for a moment - one Christmas Eve day I was finishing some shopping and had stopped for a cup of coffee and to rest my feet. Next to me was an elderly lady sitting alone so I began talking with her. She soon shared that she was in town visiting her only family left, a sister in a nursing home who did not recognize anyone. This was how she would be spending her Christmas Eve and Christmas Day. In my heart I knew what the right thing was to do - invite her to spend Christmas Eve with my family. I did not because my priority was focusing on what my family would think and say. That event occurred approximately thirty-eight years ago; still today I remember what I failed to do for a lonely woman on Christmas. My priority today is to look for opportunities to give during this season. Do you? May my lack of allowing a lead from my heart empower each of you to reach out for opportunities of giving this Christmas season. 

Our Christmas celebration at the December Dinner Meeting will center on our Chapter's spirit of giving. This time of year is an opportunity to give back to our servicemen and families who so generously continue to defend the freedom we enjoy. More specifics of our participation in giving back to the veterans' therapeutic recovery are noted in this newsletter. Please make every attempt to attend the December dinner meeting expressing our Chapter's gift of giving.

Chapter Business 
On a serious business note - we have several accounts of members failing to show for RSVP meetings and failing to satisfy their obligation to cover these charges, even though they have received an invoice. The Chapter finances require us to process it's assets as we do our own personal business or as our employer does. I understand there are reasons 'no shows' occur, but we are responsible for payment when we give a count to the convention center - we need payment from you to honor our commitment. Please make payments for reservations you have made. Your timely cooperation is much appreciated.

Public Policy
There are several decisions coming before the Senate and Congress. One very important healthcare decision is related to our elderly. According to data presented by AARP 21% of Texans struggle to have adequate access to food maintaining nutrition. Texas is the 4th highest hunger rate for those 50+. Texan seniors account for 9% of those whose nutrition is challenged, which is up one-third from last year. Poor nutrition facilitates poor health and poor healing. The point comes down to the lack of accessibility that is proposed by the decreased payment to physicians forcing many physicians to opt out of the Medicare program. The proposed bill will decrease physician reimbursement by 25%. To act and communicate your concern to Congress you can call 800-944-6723. Also, a flyer will be available at the December Dinner Meeting with explanations of the concern that will have to be stopped before January 1, 2011. As Case Managers, we are fully aware of the impact that this can have on our ability to gain access for our patients/clients and ensure adequate continuum of care.
MERRY CHRISTMAS AND HAPPY NEW YEAR TO ALL !!!
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From My Corner
BK Kizziar, Executive Director
[image: image1.png]


Curve Balls For those who know me, it will seem strange that I am using the analogy of baseball for this month's article. I've often compared the excitement of watching baseball to that of watching paint dry. I'm a college football kind of gal. Preferably OU Sooners. But in the last couple of weeks there have been two different occasions when I heard someone say something to effect of, "That was really a curve ball." or "He threw me a curve ball with that one.". So I got to thinking why we seem to associate curve balls with adversity or difficulty. My research resulted in learning that curve balls, when thrown expertly, are very difficult for a batter to hit. The ball is thrown with a characteristic grip and hand movement that gives the ball a forward spin which causes it to drop or "dive" in a downward path as it approaches the plate. About the time the batter swings at the ball it drops causing the batter to miss. In other words, about the time the batter thinks he knows what is coming, something entirely different is delivered.

Life is a lot like that, isn't it? We have our routines and our rituals that we follow on a day-to-day basis. Typically we know what the day will bring and are usually correct in that assessment. But about the time we really are comfortable with that routine, something happens that pulls the rug out from under us. Illness, injury, job loss, divorce, death of a loved one comes out of nowhere and suddenly we are thrown a curve ball. How we respond to that event and how it affects the way we react to similar events in the future is often a learned response. A response that we repeat when dealing with most curve ball situations. We can learn a great deal from America's pastime about how to deal with life's curve balls: 

1. Step up to the plate. When there is disappointment or loss in your life it is sometimes difficult to move forward. It's easy to become mired down in the adversities of life and feel a loss of control. At times like these consider, "What should I do next?" Take responsibility for developing a plan to move forward. Even baby steps begin a forward momentum. 

2. Be the batter not the ball. Take control of the situation. Fight the temptation to give up or become negative. Consider solutions and seek out those who can assist. 

3. Keep your eye on the ball. The tendency during difficult times is to become frenzied and try to "manage" every aspect of life at once. Learn to release the things that cannot be controlled and concentrate on things that can be managed. 

4. Listen to the coach. Find a mentor. Seek the counsel of others who have been through similar circumstances. Don't allow isolation to become the norm. There are always those who are willing to help. 

5. Step outside the batter's box. Take the time to step away from the problem and see it in a different light. The strategies that worked before may not work this time. Be open to new ways of dealing with a situation. 

6. Wait for the pitch. Don't get in a hurry. Patience is key. Speedy reactions to adverse circumstances can sometimes result in disaster. 

7. Hit a home run. Every crisis is also an opportunity. Learn the lessons the experience offers and vow to remember them so they won't be repeated. Take advantage of those lessons to grow and become stronger. 

During this holiday season when everything seems to go at warp speed and there seems to be an abundance of curve balls flying around, take a deep breath and slow down. Take time to enjoy the holidays. Take time for you. Take time to be your own MVP.

bkandassoc@verizon.net 
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THANK YOU!!
The DFW CMSA Board of Directors would like to take this opportunity to thank everyone who participated in the recent Chapter Survey. We appreciate your time and your interest in the future of the Chapter. 

The Survey results are currently being summarized and will be presented in an upcoming Newsletter. Once again, thank you. Your input will assist in the continued growth and development of the DFW Chapter, and therefore, in meeting the needs of the case management community.
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Research Presentation Being Held in Dallas
Dr. Steven Perrin will provide an informational presentation on current research in the study of ALS next month. Members of the ALS TDI team would like to introduce patients, their families and healthcare providers to how medical research is being done in the field of ALS and perhaps more importantly identify some of the roadblocks that may be preventing progress. There will be a short presentation from Dr. Perrin and then an open discussion about the past, present and future of the fight against this horrible disease. Come with your questions and get answers! - it will be the sharing of information.

Saturday, January 15, 2011 
1:00PM - 3:00PM - Presentation and Discussion 
DFW Airport Marriott Hotel 
8440 Freeport Parkway 
Irving, TX 75063

Registration: 
Online: www.als.net/als101 
Phone: Jessica at 617-441-7239 
Email: jsullivan@als.net
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DON'T MISS OUT!!!
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The December dinner meeting is going to be a very special event! The Holiday Celebration is dedicated to the armed services veterans who through the years and even today and into tomorrow and the days to come protect the freedoms we enjoy every day. All attendee registration monies will be donated to the HORSES FOR HEROES program at Stajduhar Stables in Colleyville. The monies raised will provide therapy hours to veterans who have sustained injuries while serving our country. What a great way to say THANK YOU to our service men and women! And there's even more! 

· Nationally known and dynamic speaker Connie Commander will bring the CE presentation 

· Christmas dinner including turkey, dressing and all the trimmings 

· Many door prizes generously provided by our Industry Partners including: 

1. Terrific gift baskets 

2. Gift cards for great shopping 

3. IPODs 

4. AMEX gift cards 

5. Free registrations to the 2011 annual conference 

6. Free registrations to the 2011 Fall Seminar 

7. Free registrations for upcoming dinner meetings 

So don't wait! Send in your registration now for this evening of fun, networking, CE's and holiday celebration. And this one time $20 registration fee will go toward providing a veteran with much needed therapy. 
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Notes from the President Elect
Kathy Kucera, PhD, RN, CCM


The time for nominations for your Chapter's 2011-2012 Board of Directors (BOD) has arrived. The ballot will be completed in January 2011, with voting for the new leadership of the Chapter taking place in February. The new Officers and Board Members will then be announced at the Annual Conference in March.

Last month this column focused on the responsibilities of a Member of the BOD. This month some of the responsibilities of a Chapter Officer will be reviewed.

Recording Secretary: 
· One (1) year term. 

· The official "keeper of the records" for the Chapter. 

· Records the minutes of the Board of Directors Meetings - approximately four (4) per year. 

Membership Secretary: 
· One (1) year term. 

· Maintains current membership list in collaboration with the National CMSA office. 

· Provides written correspondence to new and non-renewing members. 

· Responsible for setting up the membership table at each Chapter function. 

President-Elect: 

· Three (3) year term - serving one (1) year as President-Elect, one (1) year as Chapter President; and one (1) year as Immediate Past President. 

· The President-Elect works closely with the Chapter President and the Executive Director to learn the duties of the Presidency. 

· The President is the Chief Elected Officer of the Chapter and serves as the Chair of the Board of Directors. 

· The Immediate Past President serves as an advisor to the acting Chapter President and as a diplomat for the Chapter. 

Again, do not forget the "perks" that are available to you as a member of the Chapter's BOD: 

· FREE registration to the Annual Spring Educational Conference 

· FREE registration to the Annual Fall Seminar 

· FREE registration to Chapter sponsored events (does not include monthly dinner meetings) 

· FREE registration, hotel & travel to the national CMSA conference as Chapter President-elect, Chapter President and Chapter Immediate Past President 

· Only 4 Board meetings per Chapter year 

· Networking with and getting to know other Chapter members 

· Making industry contacts that may enhance your career 

· Learning the "business" of Chapter management 

· Professional development that compliments your resume 

· Leadership skills that support resume experience 

· And whatever YOU choose to make of the experience! 

I encourage each of you to consider running for a position on the Chapter's BOD. I understand this is a very important decision to make and not one that can be taken lightly. However, it is also an opportunity, both personal and professional, that you do not want to pass up!!
Please contact any of the current BOD Members to discuss questions you may have about position responsibilities and/or nominations. You can also access additional information at dfwcmsa.org. I look forward to discussing nominations with you at the Dec.14th Christmas Dinner Meeting!

kakaunt@verizon.net 
(*Please note my new e-mail address.) 
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A Special Message
All of us know Nancy Skinner. She personifies case management in everything that she does. She has given tirelessly of herself to further the practice of case management and mentor all who wish to become the best practitioner possible. Everyone is also aware of the long and very arduous fight with luekemia that her granddaughter, Lilli, has been fighting during the past many months. Chemotherapy, radiation, two bone marrow transplants, weeks in the hospital and every complication imaginable have been this little angel's life. We have all been following the course of "Miss Lilli" as she has fondly become known to us. The roller coaster of heartbreak and hope has been the ride her parents, family and the thousands of CareBridge followers have been on as Lilli has bravely faced whatever was set before her. 

On December 3rd, the wrenching decision was made to begin palliative care for Miss Lilli. She will have palliative radiation for a week before joining Nancy and all of her family on Mt Hood for an early Christmas filled with joy, laughter, snow and the sled ride that she has so wished for. Please keep Miss Lilli, her mother and Nancy's daughter Kristen and son-in-law Aaron as well as our dear Nancy in your thoughts and prayers during this very difficult time.
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Case Manager of the Year
Linda Hackathorn
Being recognized by one's peers as representing all the best in case management is a great achievement. To be acknowledged as a leader in the field, an unfailing advocate for the healthcare consumer, is a true honor.

Your DFW CMSA Chapter will be accepting nominations for the 2011 Case Manager of the Year and Award of Service Excellence between now and January 31, 2011. The recipients will be announced at the Annual Spring Conference and will receive free registration to the 2012 Annual Spring Conference along with the personal engraved CMOY or AOSE award.

Please log onto the Chapter website (dfwcmsa.org, Scholarships and Awards) to view the criteria for these prestigious awards. Remember that all entries must be received by Linda Hackathorn (linda_hackathorn@hotmail.com) no later than January 31, 2011. Our Chapter has many great practitioners of case management. Don't hesistate to be recognized for the contributions that you make every single day!
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DFW CMSA 19th Annual Conference
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Case Managers: Super Heroes of Health Care Reform
March 23-25, 2011

Irving Convention Center 
Irving, Texas
· Futurist Glen Hiemstra presenting on 21st Century Healthcare and Health Care Reform 

· Full Day CCM Prep Class offered on March 23rd 

· 1/2 Day Seminars from 1:00 - 4:30 p.m. offered on March 23rd 

· CEs/Contact Hours available for RN, CCM, Social Worker, CRC and CDMS 

· Special Ethics Seminar offered on March 23rd (3.5 clock hours for SW and others in ethics available) 

· Over 70 exhibit spaces available 

· Registration Brochures to be mailed out at the end of December 


Call (800) 318-4408 for information on exhibiting or attending or visit the website at www.dfwcmsa.org. 
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DFW CMSA 

email: mrjmeet@aol.com 

phone: (800) 318-4408 

web: http://www.dfwcmsa.org 
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