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	DFW Case Notes
April 2011
DFW CMSA Members Active in National CMSA Leadership
 

The DFW CMSA Chapter is very fortunate to have several members on National's CMSA Board of Directors and Committees.  
          [image: image2.jpg]



Jose Alejandro - Treasurer, National CMSA Board of Directors
Jose, a DFW CMSA Past President, was recently elected Treasurer on the 2011-2012 National CMSA Board of Directors.    
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Cathy Campbell - National's Chapter Presidents Council Representative
Cathy, the DFW CMSA Immediate Past President, was recently elected as the 2011-2012 Chapter Presidents Council (CPC) Representative to the National CMSA Board of Directors. 

 
Congratulations Jose and Cathy on Your Elections!!  
 
BK Kizziar - Co-Chair of the Education Committee
BK, a DFW CMSA Past President and current Executive Director, served as Co-Chair of the 2010-2011 National CMSA Education Committee. 

 
On behalf of the DFW CMSA Chapter, thank you to each of you for your continued commitment to case management and CMSA!
 

____________________ 

 

 

Announcements
  

 

The Kansas City CMSA Chapter has extended an invitation to attend their 18th Annual Conference on May 11, 2011.  The member rate for the one day Conference is $49.00. The Conference brochure can be found on their website at cmsa-kc.com. When registering for the Conference, please list your CMSA Chapter.  For any questions, please contact Danna Woolever, 2011 Conference Chair, 816 304-7170, dwoolever1@kc.rr.com; or Peggy Ledgerwood, Chapter Operations Coordinator, 816 353-6077, pledger816@aol.com.
 
 

Reminder:  This is a good time to remind DFW CMSA members, that as members of National CMSA, you are automatically entitled to membership rates at any CMSA Chapter's function and activities.  Enjoy CMSA Conferences and Seminars across the Nation!   
 

 

_________________

 

 

 

 

North Texas Takes on Diabetes!
 

Date:
Wednesday

April 27, 2011

 

Time:
8am to noon

 

Location:
Omni Hotel Park West

1590 LBJ Freeway

Dallas, Texas 75234
 

RSVP today
Please email or call to reserve your spot!
 

northtexas@diabetes.org

972.392.1181 x6101

· David Toomey (Cigna) North Texas Accountable Healthcare Partnership 

· Dr. Eduardo Sanchez (BCBS) Bridges to Excellence 

· Marianne Fazen (DFW Business Group on Health Partnership for Peak Healthcare Performance 

· Summer Collins (DFW Hospital Council Foundation) Community Health Collaborative 

· Dr. Scott Conard (Texas Health Physicians) PreDX 

· Quin Neal (American Diabetes Association) Live Empowered
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Chapter President's Column
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Kathy Kucera, PhD, RN, CCM 
 
I am your new Chapter President for the 2011-2012 Chapter year. I was installed as your Chapter President at the Membership Luncheon at the annual DFW CMSA Conference in March. The newly elected Officers and Board Members were also introduced to the membership at that time. For those of you who were unable to attend the Conference, I would like to take this opportunity to introduce your 2011-2012 Officers and Board Members. 

 

*  Your President-Elect is Kathleen Law.  You will learn more about Kathleen throughout the coming year as she begins writing her column for the Newsletter.  

*  Your Membership Secretary is Julie Carroll.  The members voted to return Julie to this position for another year. Please visit with Julie at the dinner meetings and Chapter events. She will be very happy to assist you with any membership questions. Also please see her monthly newsletter column for introductions of new Chapter members and updates on the latest membership information from National.  

*  Your Recording Secretary is Connie Carter.  While Connie has served on the Board of Directors (BOD) in the past, this will be her first time as the Chapter's Recording Secretary.  Many detailed and complex topics are discussed at the Chapter Board meetings - Good Luck Connie! 

*  Your newly elected Board Members are Janet Land and Sharon Shalet. Neither Janet or Sharon have served on the Chapter's BOD before. They both bring a great deal of experience and knowledge to the Board as they begin serving the first of their three year terms.  Welcome!  Serving on the Chapter's BOD is going to be a great experience!  

*  The remaining Board members are Cathy Campbell, Cathy Higgins and Tracy Pizzi.  Cathy C. is on the BOD as your immediate Past President.  Cathy H. and Tracy will be serving the second year of their three year terms as Board members.  These members have been great assets to the BOD and I look forward to working with them again this year. 

*  BK Kizziar is the Chapter's Executive Director.  BK attends the Board Meetings, but she is not a voting member of the Board of Directors. 

 
At this time, I would like to formally thank Cathy Campbell and the 2010-2011 Board of Directors for a very successful Chapter year!  As noted in previous Newsletters, Cathy has guided the Chapter in reaching many of its goals for the membership and for the case management community attending Chapter events.  I have learned much from Cathy and thank her for her assistance this past year as I again learned the "business" side of a large CMSA Chapter.  

 

A thank you also goes out to the 2011 Conference Committee, chaired by Cathy Campbell.  A very successful Conference was held in March at the new Irving Convention Center. More on the Conference success will be shared in next month's Newsletter, as evaluation comments from attendees continue to be complied.    

 

Finally, there was one other very important announcement made at the Membership Luncheon this year. You will recall last fall the BOD requested your participation in a survey. BK's column this month gives a very good summary of the results of that survey.  Your BOD has been very responsive to the results of the survey. One of the goals of the Chapter this year is to increase attendance at the monthly dinner meetings. The survey revealed the top two reasons people attend a dinner meeting is the speaker and the topic. Therefore, the BOD has committed to providing innovative speakers and a variety of new and timely topics at monthly dinner meetings. 

 

The third reason people gave for attending a monthly dinner meeting was the location of the meeting. Therefore, starting this September, the BOD has made the decision to move the monthly dinner meetings from the Grapevine Convention Center to the Richardson Civic Center.  The Richardson Civic Center is located at Central Expressway and Arapaho (411 West Arapaho Road, Richardson Texas 75080). Additional information on this location change will be provided in upcoming Newsletters. The following site provides you a map of the Richardson location:  http://www.cor.net/civiccenter.aspx?id=968.

 
I am very excited to be serving as your Chapter President and am looking forward to another great year of Chapter events and activities!  Please contact your BOD members for any questions or comments you have about the DFW CMSA Chapter.  We want to hear from you!  You will see and hear this repeated many times as the BOD again makes all those involved in case management and the DFW Chapter, the focus of our efforts in the upcoming Chapter year. 

 
Notes from the President Elect
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  Kathleen Law, RN, CCM 
 
Hello and greetings to you all.   Since this is my first article for the Newsletter, I thought perhaps I might introduce myself to those of you who do not know me personally.
I have been an RN for 34 years, and worked as a hands-on nurse in various capacities:  med-surg,  post-op cardiac floor ,L&D, and the last 5 years of my hands-on was spent in Surgery  I worked especially in Ortho, and circulated more backs and knees than I can count!    
I have been an RN for 34 years, and worked as a hands-on nurse in various capacities:  med-surg,  post-op cardiac floor ,L&D, and the last 5 years of my hands-on was spent in Surgery  I worked especially in Ortho, and circulated more backs and knees than I can count!    In 1993 I began my first UM job at Blue Cross, and that is where I met BK and Kathy Kucera, who were the guiding lights of the CM department.   I decided to be just like them when I grew up.
If you are math whizzes, you have figured out that I have now been in CM for 18 years. I got my CCM in 1999 and have worked consistently for the greatest good for my clients, as I know all of you do every day.
Thank you for electing me President-Elect of the DFW CMSA chapter, and I am honored to be allowed to serve you, the Case Management community for the next 3 years.
 
From My Corner...
 BK Kizziar, Executive Director [image: image5.jpg]



Chapter Online Survey Results
Recently, the Chapter sent out an online survey requesting feedback as the Chapter leadership continues the strategic planning for the organization's future.  The 17 question survey was sent to over 400 members & non-members.  It was disappointing when only 91 people completed the survey.  However, the information received was evaluated by the Chapter Board of Directors & an overview provided at the Membership Luncheon during the Annual Educational Conference last month.  Here is a synopsis of the survey results:

 

·         63% of the respondents were members

·         Of the non-members, cost of membership and personal 
          conflicts were the main reasons given for not becoming 
          members.

·         32% said that speaker & topic were the deciding factor   

          in attending monthly dinner meetings while 27% gave location 
          as a factor.

·         65% said they would not attend more meetings if they were less 
          frequently.

·         54% stated they would attend dinner meetings if no meal was 
          served.

·         78% would not attend if CE's were not provided.

·         23% recommended more timely and relevant topics for the 
          dinner meetings with 20% naming location, day or time as a 
          recommendation for changing the dinner meetings.

·         76% responded that they had reviewed the updated website.

·         83% regularly read the email BLASTS and Chapter 
          newsletters.  14 people stated that they did not have the time to 
          read those communications.  Half of the respondents did not 
          have recommendations for changing the newsletter while 69% 
          were not interested in "Social Media" for Chapter 
          communication.

·         66% cited personal or work conflicts as a reason for not being 
          actively involved as an officer, board member or even 
          committee member.

·         Respondents' expectations of the Chapter included 81% 
          wanting professional growth opportunities, 77% looking for CE's 
          and 71% networking opportunities.  (response option included 
          "all that apply") 

·         84% said they were unwilling to pay a higher dinner meeting 
          fee in order to have the meetings at a hotel or where a "sit-
          down dinner was served".

·         Asked for recommendations for new meeting locations, 56% 
          had no recommendations.  31% gave general responses 
         (hospitals, businesses, etc) but no specific locations.

·         40% made no comments when asked for "general feedback" 
          and "comments for the Board".  Here are examples of the few 
         comments that were received:
1.     "Like to see conference in hotels because I like a mini 
        vacation."

2.     "In the past Chapter didn't welcome new members 
         with warmth.  Seems better.  Making people feel 
         welcome might increase participation."

3.     "How about online CE's?"

4.     "Increase collaboration with other professional 
        organizations."

5.     "I would love to get more involved.  It's my own fault 
         for not making the time."

6.     "Great work in these tough times.  Keep it up!"

7.     The Board is doing a great job and keeps us apprised 
        of latest trends/changes in case management."

 

Your Chapter leadership takes your feedback very seriously and works to meet the needs of the majority of the membership.  Thank you to those who took the time to respond to the short questionnaire.  For those that did not respond, we can only hope that at least some of the changes being made will meet your needs as well.  The new officers and board members will be holding the Transition Meeting April 30th to pass the torch to the next generation of Chapter leadership.  Plans will be developed and decision made that will affect the future of our Chapter.  If you have suggestions, comments or recommendation, please take them to an officer or board member so your voice may be heard at the decision table.  It's your Chapter.

  

In May's Newsletter
Next month I will respond to the comments received on the annual conference evaluations.  

 

On a personal note...
It was a tremendous honor and very humbling to be the first recipient of the Chapter's Lifetime Achievement in Case Management Award.  I love the practice of case management and I love this organization.  It is my only hope that in some small way I have been able to give back even a fraction of what case management and CMSA has given me throughout the years.  

 

bkandassoc@verizon.net
DFW CMSA Award Recipients!!
   

Three members received special recognition at the Annual Conference this for their commitment to Case Management. It is my great pleasure to announce this year's award recipients.  
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Connie Carter- DFW CMSA Case Manager of the Year 2011. 
The Chapter presents the Case Manager of the Year award to a case manager who enhances the practice of case management through specific contributions to the profession; who significantly and positively impacts the practice of case management in a particular setting; and who develops new & innovative management approaches. Connie Carter was recognized for this award.  The award was presented to her by the 2010 award recipient, Linda Hackathorn. 
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Tracy Pizzi - DFW CMSA Award of Service Excellence 2011. 
The Chapter presents the Award of Service Excellence to a case manager for demonstrating service excellence to clients and the case management community on a daily basis through frontline practice. Tracy Pizzi was recognized for this award.  The award was presented to her by the 2010 award recipient Connie Carter.  
 
BK Kizziar - Life Time Achievement in Case Management Award.  
The Board of Directors presents the Life Time Achievement in Case Management Award for recognition and acknowledgement for a career 
of outstanding leadership in the field of case management and chapter service.  For the first time, the DFW CMSA Board of Directors recognized a member for the Life Time Achievement in Case Management award.  The award recipient was BK Kizziar. Representatives from National CMSA Nancy Skinner and Connie Commander, along with the DFW CMSA Chapter President Cathy Campbell presented BK with her award. 
 
Congratulations Ladies!  This is recognition that is well deserved!  
Please take the time to congratulate these outstanding case managers when you see them at the dinner meetings and Chapter events.  
 



	Takin' It On The Road
 July 21, 2011
Holiday Inn, Tyler, Tyler, TX
Ten Exhibit Tables Available.  Seven CEs/Clock Hours will be offered for RN, CCM, & SW.   For further information contact  E & I Management, (800) 318-4408 or check the website at www.dfwcmsa.org.  




